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Park Station Newsletter 

Captain Jack Hart 
Commanding Officer  

Park Station  

Captain’s Message 

Please follow the below link to SFPD 

Chief Scott’s message:  

http://sanfranciscopolice.org/chief-

police 

Hello Park District Residents,  

On Thursday January 25
th
, we had Park Station's 

Community Police Advisory Board (CPAB) and Station 
Community Meeting. Even though it was the night before the 
Memphis videos were released, I had a pretty good idea of 
what the fact pattern was and what the videos were likely to 
show. The question on everyone's mind was: "could this 
happen here at SFPD?" I gave a clear answer: while we are 
all human beings and everything that is human—good, bad, 
and evil—rests within us and could theoretically be exposed 
under the right circumstances, for about 100 reasons 
including who SFPD is, our culture, our experience, our 
expertise, our growth over the past 10 years of policy and 
procedural changes, how we empower leadership from the 
bottom-up on the organizational chart, and our excellent 
Critical Mindset Coordinated Response (CMCR) and Crisis 
Intervention Team (CIT) training, what happened in 
Memphis is really, really not going to happen here.   

      I showed two SFPD Training videos to attendees 
on pre-incident planning and foot pursuits that SFPD 
members all learned in CMCR, team CIT, and other classes/
trainings. While in Memphis there was no leadership, no 
teamwork, no plan, no restraint, no emotional intelligence, 
and no heart, SFPD at its best—and consistently over 
time—does things better, differently, and courageously. 
Frame by frame I was able to prove to our community 
members that SFPD not only acts with integrity and 
character as a whole, but that we strive to maximize 
discretionary time, that we meet people with a calm resolve 
(not the unjustified screaming of expletives), that we have 
plans to deal with the many phases of foot pursuits, that we 
have the courage to intervene, and that we immediately 
render aid. Even without these training videos, we intuitively 
know that we are better than we were 5 to 10 years ago. 

http://sanfranciscopolice.org/chief-police
http://sanfranciscopolice.org/chief-police
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Captain’s message (continued) 

Just having someone on an "A" priority run of an armed person in crisis, elicits a frontline leader to 
say on the radio: "time, distance, formulate a plan." This is an adrenaline pattern-interrupt and an 
external reminder that we are better and more effective when we manage our emotions, engage the 
thinking part of our brain while quieting the fight-or-flight amygdala response, and jointly manage 
our work roles and flow toward the ultimate goal of “Safety with Respect.” Patrol Officers across the 
Department can easily relay individual stories of how they have seen our teamwork improve since 
they came in the Department, the clear policies, procedures, and culture that dictate clearly how to 
interact with those in highly volatile situations, and how Memphis is just not who we are.  

      Please join us at our next virtual community meeting to view these videos, to discuss 
SFPD’s policies, procedures, and culture, and to have your questions answered on crime trends, 
public safety issues, crime prevention, community building, and neighborhood resilience.  

                To register for the next community meeting, please click on the link below.  

https://bit.ly/ParkCommMtgApril2023 

 
 

Best, 

Jack 

 

 

https://us06web.zoom.us/meeting/register/tJwvce2rpj0rE93EP0zWCdWSlxXvZosDamwO


 

 

 

Park Police Station  Page 3 

  

 

  

Community Matters 

 

 

 

https://us06web.zoom.us/meeting/register/tJwvce2rpj0rE93EP0zWCdWSlxXvZosDamwO
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Community Matters 

City Attorney statement on seeking Court clarification in homeless encampments lawsuit to resolve 
untenable conflict between federal court orders - City Attorney of San Francisco (sfcityattorney.org)  

 

https://www.sfcityattorney.org/2023/01/03/city-attorney-statement-on-seeking-court-clarification-in-homeless-encampments-lawsuit-to-resolve-untenable-conflict-between-federal-court-orders/
https://www.sfcityattorney.org/2023/01/03/city-attorney-statement-on-seeking-court-clarification-in-homeless-encampments-lawsuit-to-resolve-untenable-conflict-between-federal-court-orders/
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Community Meeting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2023-01-03-Dkt-70-CCSFs-Admin-Motion-for-Clarification-of-Order-re-MPI.pdf (sfcityattorney.org) 

https://www.sfcityattorney.org/wp-content/uploads/2023/01/2023-01-03-Dkt-70-CCSFs-Admin-Motion-for-Clarification-of-Order-re-MPI.pdf
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Community Police Academy 
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LGBTQ+ Community Advisory Forum 

 

 

 

 

https://us06web.zoom.us/meeting/register/tJwvce2rpj0rE93EP0zWCdWSlxXvZosDamwO
https://bit.ly/ParkCommMtgAugust2022
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Vandalism Grant  

 

 

URL: https://sf.gov/get-grant-vandalism-related-costs-your-small-business-storefront 

 

https://us06web.zoom.us/meeting/register/tJwvce2rpj0rE93EP0zWCdWSlxXvZosDamwO
https://bit.ly/ParkCommMtgAugust2022
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Community Meeting 

 

 

 

 

 

 

 

 

 

Please click on the link below: 

https://bit.ly/ParkCommMtgApril2023 

 

https://us06web.zoom.us/meeting/register/tJwvce2rpj0rE93EP0zWCdWSlxXvZosDamwO
https://bit.ly/ParkCommMtgAugust2022
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OFFICER OF THE MONTH 

 

Officer Willion Wong 

Ofc. Willion Wong from Park Station was honored by the 10 district station police captains and 
command staff for his efforts during the month of November which resulted in the apprehension of 
an arsonist on the Peninsula as well as two separate felony arrests of auto burglars and auto 
thieves in the Twin Peaks area.   

 

 

 

 

https://us06web.zoom.us/meeting/register/tJwvce2rpj0rE93EP0zWCdWSlxXvZosDamwO
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PARK PHOTOS 

On February 22, 2023, Park Station hosted a Coffee With A Cop event at a local 

coffee shop in Cole Valley. Officers met and spoke with residents, listened to 

residents’ concerns, and shared stories.  
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PARK PHOTOS 

On March 7, 2023, Park officers visited the Stepping Stones Pre-school. The officers 

read a book to the students, answered questions about safety, and showed the 

students the patrol vehicle.  
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Robbery and Aggravated Assault 

  (1 reported incident of robbery occurred from 03/13/23 to 03/19/23)                      

ROBBERIES 

UNK/U = UNKNOWN 

S = SUSPECT 

M = MALE 

F = FEMALE 

W = WHITE 

B = BLACK 

A =  ASIAN 

H = HISPANIC 

N/A = NOT APPLICABLE 

Definitions for abbreviations  
Park Station weekly statistics for the week 

N/A Calls for Service (A, B, & C)  

N/A Incident Reports 

6 Burglaries  

0 Commercial Burglaries 

13 Auto Burglaries 

1 Robberies 

3 Aggravated Assaults 

2 Felony Arrest 

1 Misdemeanor Arrest  

CASE NO. INCIDENT TYPE DATE / TIME LOCATION SUSPECT DESC 

 
SUSPECT VEH 

230186636 
04014 - Assault, Aggra-

vated, W/ Force 

03/16/2023 

14:55:00 

HAIGHT/ ASH-
BURY 

WM, 40, 6’0” 

WM, 30, 5’11” 

WM 

N/A 

(3 reported incidents of aggravated assault occurred from 03/13/23 to 03/19/23)

AGGRAVATED ASSAULTS 

CASE NO. INCIDENT TYPE DATE / TIME LOCATION SUSPECT DESC SUSPECT VEH 

230187242 
04014 - Assault, Aggra-

vated, W/ Force 

03/15/2023 

12:00:00 

200 BLOCK 
FREDERICK 

UM 75 N/A 

230186636 
04014 - Assault, Aggra-

vated, W/ Force 

03/16/2023 

14:55:00 

HAIGHT/ 
ASHBURY 

WM, 40, 6’0” 

WM, 30, 5’11” 

WM 

N/A 

230193051 
04024 - Assault, Att. 
Homicide, W/ Force 

03/19/2023 
06:55:00 

2200 BLOCK 
TURK 

BM 5’9 199 N/A 



 

 

 

Park Police Station  Page 14 

Theft from Vehicle: (13 reported incidents of auto burglary occurred from 03/13/23 to 03/19/23) 

AUTO BURGLARIES  

 

Theft from Vehicle  

CASE NO. INCIDENT TYPE DATE / TIME LOCATION 
SUSPECT 

DESC 

SUSPECT 
VEH 

236046496 
06244 – Theft, From Locked 

Vehicle, >$950 

03/13/2023 
00:00:00 

100 BLOCK 
 DIVISADERO 

UNKNOWN UNKNOWN 

236046537 
06244 – Theft, From Locked 

Vehicle, >$950 

03/13/2023 
12:00:00 

200 BLOCK 
 CASTRO 

UNKNOWN UNKNOWN 

236046515 
06244 – Theft< From Locked 

Vehicle, >$950 

03/13/2023 
18:30:00 

600 BLOCK 
SHRADER 

UNKNOWN UNKNOWN 

236046543 
06244 – Theft, from Locked 

Vehicle, >$950 

03/13/2023 
23:30:00 

1100 BLOCK 
HAIGHT 

UNKNOWN UNKNOWN 

236048389 
06224 - Theft, From Unlocked 

Vehicle, >$950 

03/14/2023 
00:00:00 

1300 BLOCK FELL UNKNOWN UNKNOWN 

236046719 
06244 – Theft< From Locked 

Vehicle, >$950 

03/14/2023 
01:00:00 

WALLER UNKNOWN UNKNOWN 

236047290 
06224 - Theft, From Unlocked 

Vehicle, >$950 

03/14/2023 
11:00:00 

HAIGHT/MASONIC UNKNOWN UNKNOWN 

230180735 
06243 – Theft< From Locked 

Vehicle, >$950 

03/14/2023 
12:00:00 

HAIGHT/STANYAN UNKNOWN UNKNOWN 

230180945 
06244 – Theft, From Locked 

Vehicle, >$950 

03/14/2023 
15:00:00 

KEZAR/MLK UNKNOWN UNKNOWN 

236047303 
06244 – Theft< From Locked 

Vehicle, >$950 

03/14/2023 
20:00:00 

200 BLOCK 
 ASHBURY 

UNKNOWN UNKNOWN 

236048395 
06244 - Theft, From Locked 

Vehicle, >$950 

03/15/2023 
12:30:00 

1600 BLOCK 
MCALLISTER 

UNKNOWN UNKNOWN 

230189828 
06244 - Theft, From Locked 

Vehicle, >$950 

03/17/2023 
15:45:00 

HAIGHT/COLE 
(S1) BM 

(S2) UNK 

BEIGE VEH 
CA#7PKS523 

230193669 
06244 - Theft, From Locked 

Vehicle, >$950 

03/18/2023 
01:00:00 

1500 BLOCK 
 MASONIC 

UM UNKNOWN 
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Burglaries: (6 reported incidents of burglary occurred from 03/13/23 to 03/19/23) 

BURGLARIES 

 
 

 

 

 

 

 

 

Burglary  

 

CASE NO. INCIDENT TYPE DATE / TIME LOCATION SUSPECT DESC SUSPECT VEH 

230187333 

05013 – Burglary, 
Apartment House, 

Unlawful Entry 

03/13/2023 

17:00:00 

400 BLOCK 
 ASHBURY 

UNKNOWN N/A 

230188472 

05012 - Burglary, 
Apartment House, 
Att. Forcible Entry 

03/14/2023 
06:00:00 

100 BLOCK 
 LOCKSLY 

UNKNOWN N/A 

230189204 

05043 - Burglary, Res-
idence, Unlawful En-

try 

03/16/2023 
18:00:00 

1600 BLOCK 
HAYES 

UNKNOWN N/A 

230189113 

05011 - Burglary, 
Apartment House, 

Forcible Entry 

03/16/2023 
23:39:00 

1400 BLOCK 
HAYES 

UNKNOWN N/A 

230188240 
05083 - Burglary, Hot 
Prowl, Unlawful Entry 

03/17/2023 
05:00:00 

900 BLOCK 
 BURNETT 

(S1) UNK 

(S2) UNK 
N/A 

230189577 

05043 - Burglary, Res-
idence, Unlawful En-

try 

03/17/2023 
14:00:00 

UNIT BLOCK 
ORD 

WM 5’9 180 N/A 
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Robberies that occurred in the Park District  

(from Monday, 03/13/23, to Sunday, 03/19/23) 

 

 

 

 

 

 

 

 

          

 

 

 

 

  

 

 

 

 

 

     

 

District Crime Map 

Robbery 
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Assaults that occurred in the Park District  

(from Monday, 03/13/23, to Sunday, 03/19/23) 

 

 

 

 

 

 

 

          

 

 

 

 

  

 

 

 

 

 

     

District Crime Map 

Assaults 
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Auto Burglaries that occurred in the Park District  

(from Monday, 03/13/23, to Sunday, 03/19/23) 

 

 

 

 

 

 

 

 

          

 

 

 

 

  

 

 

 

 

 

 

 

District Crime Map 

Auto Burglaries 



 

 

Burglaries that occurred in the Park District  

(from Monday, 03/13/23, to Sunday, 03/19/23) 
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District Crime Map 

 

Burglaries 



 

 

 

ASSAULT, ATT. HOMICIDE, W/FORCE; SPOUSE, COHABITEE, PARENT OF CHILD IN COMMON, IN-
FLICT INJURY; ASSAULT, AGGRAVATED , W/FORCE; FALSE IMPRISONMENT; CHILD, INFLICTING 
PHYSICAL PAIN, MENTAL SUFFERING, OR DEATH; PAROLE VIOLATION, ADULT; 2200 Block of 
Turk; 03/19/2023 0655 HRS; #230193051; Arrest made/Assg to SVU; In custody at CJ#2; no updated information 
on appearance 
Officers responded to the residence at 2200 Block of Turk Street for a report of a domestic violence incident. On arrival, 
officers contacted the victim who informed officers she had been beaten and strangled, which caused her to lose con-
sciousness. Officers brought the victim and her children to Park Station where officers coordinated for the victim and her 
children to receive services from Case de las Madres. Officers were later dispatched to 2200 Block of Turk Street be-
cause the suspect had returned to the location. Officers detained the suspect without incident and arrested the suspect on 
the listed charges.  
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Notable Crimes/Arrests 
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BIAS-FREE POLICING 

Information for Discussion: 

1.   There are two Department General Orders (DGOs) regarding how to file a complaint against sworn and 
non-sworn members of the SFPD ( DGO 2.04 Citizen Complaints against Officers,   DGO 2.05 Citizen    
Complaints against Non-Sworn Members). If you would like to file a complaint and have a question about to 
do so after reviewing the text of the DGOs, please contact any district station, where personnel will be happy 
to walk you through the process. 

2.       If you would like to commend a police officer for exemplary work, follow the hyperlink and choose the 
option that best suits your taste. 

3.       If you would like to file a complaint about a police officer with the Department of Police Accountability 
(DPA), please follow the link and use the method that is easiest for you. 

a.       The above link regarding filing a complaint also provides you with links to DGO 2.01 General Rules of 
Conduct, DGO 2.04 Citizen Complaints against Officers,   DGO 2.05 Citizen Complaints against Non-Sworn 
Members, and DGO 2.07 Discipline Process for Sworn Officers if you would like to reference those resources 
before or after you make a complaint. 

b.       The DPA maintains monthly statistical reports, quarterly, and annual reports on its cases and their      
outcomes. The information is available on its website. 

4.       If you are interested in reviewing the results of quarterly Disciplinary Review Board reports as presented 
to the Police Commission, the information is available on the Police Commission website. 

5.       On 08/21/2020 the SFPD re-affirmed its commitment to serve the community of San Francisco without 
bias by updating DGO 5.17 Bias-Free Policing Policy. The SFPD is dedicated to guaranteeing that every   
person is afforded equal protection under the law. The SFPD’s policy is one of the first to incorporate training 
on “bias by proxy,” and explains the best practices to ensure that bias does not affect how its members      
interact with the community.  

https://www.sanfranciscopolice.org/sites/default/files/2019-06/sfpd-dgo-204-citizen-complaints-against-officers.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/get-service/police-commendation
https://www.sanfranciscopolice.org/get-service/police-complaint
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.01%20General%20Rules%20of%20Conduct.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.01%20General%20Rules%20of%20Conduct.pdf
https://www.sanfranciscopolice.org/sites/default/files/2019-06/sfpd-dgo-204-citizen-complaints-against-officers.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.05%20Citizen%20Complaints%20Against%20Non-Sworn%20Members.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO2.07%20Discipline%20Process%20for%20Sworn%20Officers.pdf
https://sfgov.org/dpa/reports-statistics
https://sfgov.org/dpa/
https://sfgov.org/policecommission/iad-sustained-complaints-chiefs-decision-0
https://www.sanfranciscopolice.org/sites/default/files/2020-08/SFPDNotice5.17.20200831.pdf
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6.       The Media Relations Unit posts links on Facebook and Twitter quarterly to remind everyone of our     
whistleblower policy. 

7.       The SFPD is committed to serving the youth in our community, and has created a “Youth Know Your 
Rights” brochure to explain how it has updated its policies regarding interacting with juveniles. The forms are 
available in English, Spanish, Chinese, Russian, Vietnamese, and Tagalog. Further information about the 
SFPD’s policies regarding juveniles may be found in DGO 7.01 Policies and Procedures for Juveniles: 
Detention, Arrest, and Custody.   

8.       Commonly searched for reports: 

a.       Use of Force Statistics 

b.       Early Intervention System Reports 

c.       Firearm Discharge Review Board Quarterly Reports 

d.       Internal Affairs Division and Police Commission Sustained Complaints 

e.       Demographics of Sworn Members 

9.       Officer-involved shootings (OIS) are complex incidents that are investigated by several different 
agencies. Prior to May 4, 2019, officer-involved shootings were investigated by the SFPD Homicide Detail, 
the San Francisco District Attorney’s Office, and the SFPD Internal Affairs Division. After that date, the San 
Francisco District Attorney’s Office – Independent Investigations Bureau (IIB) replaced the SFPD Homicide 
Detail as the lead in OIS investigations while the SFPD Investigative Services Detail (ISD) is responsible for 
examining any ancillary crimes associated with the OIS and assisting the IIB as necessary. 

a.       The SFPD is committed to transparency in the wake of an OIS, which is why the Media Relations Unit 
has an established a protocol for response after an OIS.  Media Relations also publishes links on SFPD 
social media accounts to quarterly updates on OIS investigations. 

b.       The SFPD publishes historical data on past OIS incidents.  

  

BIAS-FREE POLICING 

https://www.sanfranciscopolice.org/sites/default/files/2018-11/A%2017-013%20Rights%20and%20Responsibilities%20under%20California%20Whistleblower%20Laws.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/A%2017-013%20Rights%20and%20Responsibilities%20under%20California%20Whistleblower%20Laws.pdf
https://sfgov.org/policecommission/know-your-rights-brochures-youth
https://sfgov.org/policecommission/know-your-rights-brochures-youth
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO7.01%20Juvenile%20Policies%20and%20Procedures.pdf
https://www.sanfranciscopolice.org/sites/default/files/2018-11/DGO7.01%20Juvenile%20Policies%20and%20Procedures.pdf
https://www.sanfranciscopolice.org/your-sfpd/published-reports/arrests-use-force-and-stop-data-admin-code-96a
https://www.sanfranciscopolice.org/your-sfpd/published-reports/early-intervention-system-reports
https://www.sanfranciscopolice.org/your-sfpd/published-reports/firearm-discharge-review-board-quarterly-reports
https://sfgov.org/policecommission/iad-sustained-complaints-chiefs-decision-0
https://www.sanfranciscopolice.org/your-sfpd/published-reports/demographics
https://www.sanfranciscopolice.org/news/sfpd-release-public-information-following-officer-involved-0
https://www.sanfranciscopolice.org/news/san-francisco-police-department-quarterly-update-officer
https://www.sanfranciscopolice.org/your-sfpd/published-reports/officer-involved-shootings-ois-historical-data
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SFPAL PROGRAM 
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SFPD LAW ENFORCEMENT CADET PROGARM 
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SFPD Auxiliary Law Enforcement Response Team Program 
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The San Francisco Police Department is committed to excellence in law enforcement and is 

dedicated to the people, traditions, and diversity of our City. Our mission is to provide service with 

understanding, response with compassion, performance with integrity and law enforcement with 

vision.   

  

As part of our ongoing outreach to engage with the community and measure our success, the 

Department has created a community survey link to obtain valuable community feedback, which 

will assist the Department in the development of our strategies to meet the needs of the 

community.  

  

The Department has developed a Foot Beat/Bike Patrol survey to gather valuable community 

feedback on the effectiveness of the Foot Beat/ Bicycle Patrol, as it relates to community policing 

and crime strategies and an Implicit Bias survey to measure progress in the Department's 

commitment to impartial policing and procedural justice.  

  

Please take the time to fill out the Foot Beat/Bicycle and Implicit Bias surveys. If you have already 

filled out a survey, thank you! Your response will help SFPD better serve our City and continue to 

support our community through Safety with Respect.                                                                           

SFPD Foot and Bike Patrol Survey https://www.surveymonkey.com/r/footbeat 

SFPD Implicit Bias Survey  San Francisco Police Department Implicit Bias Survey 

(surveymonkey.com)  

 

SFPD SURVEYS 

https://www.surveymonkey.com/r/NZVQKNJ
https://www.surveymonkey.com/r/NZVQKNJ
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Residential safety tips 
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Package Theft Prevention 
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Garage Door Break-In Prevention 
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Garage Door Break-In Prevention 



 

 

 

Park Police Station  Page 34 

 

 

Bike Information 



 

 

SFPD RECRUITMENT 

Click on photo to watch SFPD Recruitment Video 

Park Police Station  Page 35 

https://vimeo.com/362094223?embedded=true&source=video_title&owner=3801478
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 Suspicious activity is any observed behavior that could indicate a crime-related incident 

has been committed, or about to be committed. Unusual items or situations: A vehicle is 

parked in an odd location, a package/luggage is unattended, a window/door is open that is  

usually closed, or other out-of-the-ordinary situations occur. 

 Examples of Suspicious Activity: 

• An individual peering into vehicles, to try, and locate any valuables left unattended. 

• An individual trying door handles to vehicles, and/or residences to gain access to the       

vehicle and/ or residence.  

• An individual checking front doors of residences to locate any unattended packages, or   

individuals following delivery trucks to see where the truck is dropping off packages. 

  

DEFINITION OF SUSPICIOUS ACTIVITY 
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 Definitions 

Robbery – Robbery is the taking of property from another by using force or by using fear. 

 

Assault – An assault is an unlawful attempt, coupled with the present ability, to commit a violent injury on 

another person. 

 

Battery - (Misdemeanor battery) is any willful and unlawful touching of another. 

    (Felony battery) is the use of force or violence upon the person of another that causes   

                     serious bodily injury. 

*Assault is when a person swings their arm and battery is when that arm makes contact with  

another person. 

 

Aggravated Assault – Assault upon another person with a deadly weapon or instrument other than a firearm 

or by any means of force likely to produce great bodily injury. 

 

Burglary – The intent upon entry into a property to commit grand theft, petty theft, or any felony. 

 

Grand Theft – Grand theft is theft committed when the value of the money, labor, or property taken         

exceeds $950. 

 

Petty Theft – Theft where the value of the property taken is less than $950. 

 
Crime Definitions 



 

 

 

Park Police Station  

Park Station’s Social Media 

  

    San Francisco Police Department 

 

   Connect with the SFPD and Your Community - 

    Read Our Park Station Newsletters! 

 

  Please follow the link below to subscribe to our newsletter: 

 http://sanfranciscopolice.org/park-newsletters 

Please follow us on Twitter:  

@SFPDPark 

For any questions or concerns, please contact us at Park Station’s email: 

sfpdparkstation@sfgov.org 

Page 39 
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 3-1-1: Please contact 3-1-1 when the issue is a not an emergency, yet requires City 

services or, if you simply have questions regarding City services. Non-emergency situations 

include the following examples: damage to public property,  public trees that requires pruning, 

defective streets or sidewalks, homeless-related issues. 3-1-1 was developed to help the 

community inform the appropriate City agency regarding a service request.  

 SF 3-1-1 APP is available to use on your mobile device. Download the APP and its easy 

to use for many Non-emergency.  

  

 Non- Emergency San Francisco Dispatch Line: Pease call the non- emergency 

dispatch line (415-553-0123) when the scenario does not need immediate response from the 

San Francisco Police Department. For example, if there is a loud party, a group of loud 

juveniles loitering in front of your residence, noise complaints, doubled parked vehicles, 

suspicious activities, or a homeless/nuisance related issue. The non-emergency line is for 

situations that require the police, but do not require an immediate police response.  

 9-1-1, please call 9-1-1 immediately if there is a police, fire, medical, or any other 

emergency. The purpose of San Francisco's 9-1-1 Emergency Telephone System is to provide 

the community an immediate response of police, fire, or medical personnel for emergency 

occurrences. To accomplish this, it is imperative that the calls received on the 9-1-1 line be 

restricted to those situations that require immediate dispatching of police, paramedic, or fire 

department personnel. For example, crimes or fires that are in-progress, or medical 

emergencies. 

 The San Francisco Police Department district station telephone numbers and emails are 

not monitored. Questions will be answered in the order we receive them. Station emails are not 

for making police reports nor for reporting a crime. If you need to make a police report, you 

can call 415-553-0123 or go to your district police station. If you have an emergency, please 

call 9-1-1. 

 

 

 

Who and when to call? 
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      Commanding Officer   

 
       Captain Jack Hart                                           Jack.Hart@sfgov.org    
                                                              

Day Lieutenant 
  

     Lieutenant  Nicholas Chorley                   Nicholas.Chorley@sfgov.org   
 

Day Lieutenant 
                

     Lieutenant Carla Hurley                                 Carla.Hurley@sfgov.org              
 

Night Lieutenant  
 

     Lieutenant  Jennifer Dorantes                        Jennifer.Dorantes@sfgov.org                      
   

 Night Lieutenant  
      
                           Lieutenant Robert Walker                               Robert.Walker@sfgov.org 
 

Permits 
                                                

     Officer Ron Quock                       Ronald.Quock@sfgov.org 
 

  District 1 Supervisor        
    
      Supervisor Connie Chan                               Chanstaff@sfgov.org 
 

District 2 Supervisor                                                                  
                                                                 
                           Supervisor Catherine Stefani                         Catherine.Stefani@sfgov.org 
                                                                  

District 5 Supervisor                                                                   
 
                           Supervisor Dean Preston                             Prestonstaff@sfgov.org  
                                      

District 7 Supervisor                                                                                     
 
                           Supervisor  Myrna Medgar               Melgarstaff@sfgov.org 
                                                   

District 8 Supervisor                                                                   
 

                 Supervisor Rafael Mandelman                 Rafael.Mandelman@sfgov.org       
  

Park District City Attorney  
 

                           Marc Price Wolf                                             Marc.price.wolf@sfcityatty.org 

Park Station Contacts 
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  Captain Jack Hart                 Park Police Station 

  Commanding Officer    1899 Waller Street 

  Park Police District    San Francisco, CA 94117 

  415-242-3030     415-242-3000 

  Emergency Crimes in progress: 911  

  Number to use if calling 911 from a cell phone: 415-553-8090 

  SFPD Non Emergency line: 415-553-0123  

  Park Station Tip line: 415-731-2865 

  Operation Outreach Homeless Issues: 415-309-0806  

  Park District Permits: Officer Davies: 415-242-3032 

 

 SFPD Website www.sfgov.org/police (Includes on-line reporting of Theft, Lost  Property, 

 Vandalism, Vehicle Burglary or Tampering, Harassing Phone Calls. The SFPD website also 

 provides crime maps.) 

 SAFE - 415-553-1984, call to learn more about SAFE, schedule a home assessment   

 or start a neighborhood watch. 

 311: Call 3-1-1 / TTY: 415-701-2323.  

  

 For any questions or concerns, please contact us at Park Station’s email: 

sfpdparkstation@sfgov.org  

 

Contact information 

http://www.sfgov.org/police

