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Inside this issve: Captain Chris Woon’s Message Fri September 11, 2020

Greetings, Ingleside Community!

Captain’s Message

With each day, our city and our communities inch
District Incidents closer to a return to more “normal” day-to-day rou-
tines, be it work, school, or any of the activities
that have been adversely affected by the pandemic.
It goes without saying that these have been trying
Press Releases / times, but we encourage everyone to remain
strong, patient, and committed to taking the neces-
sary measures that will bring us back to our more
comfortable and familiar environments.

Event Flyers and

Info
Career Opportuni- As many of you are well aware, activity in the dis- Captain Chris Woon
. trict continues to keep us busy. Along with the C ding Offi
ties [ Dept Info newsletter and social media, we’re able to com- R
municate with our Ingleside Community through
Resource Infor- our monthly community meetings. On that note, Next Community
. we’d like to let everyone know that our next virtual
mation and contact community meeting will be on Tuesday, September Meeting:

15th, 2020. You can find further information re-

phone numbers ; z 1
garding the meeting on page three of this newslet-

September 15, 2020

ter. 6:30pm - 7:30pm
This week saw another tragic loss of life in the dis- . .
trict, stemming from a shooting just this past week- Virtual Community
end. Our thoughts go out to those affected by this .
senseless act of violence, and we urge all of you to Meeting .

remain safe as you go about your daily lives. On
page two of this newsletter, we’ve included some
information regarding this recent incident, and
we’ve also addressed an issue of concern to many — Thank you for
sideshows. We hope you’ll find this information subscribing to our
useful.
Newsletter!
we want to remind everyone that the officers of
Ingleside Station will continue to be here for you
each day, working together to make our community
safer.

Please follow us at:

Twitter

In closing, today marks the 19th anniversary of the Facebook
terrorist attacks of September 11, 2001- the day
almost 3,000 people were killed in New York, City,
Please visit the Washington DC, Virginia, and outside of Shanks-
ville, Pennsylvania. Let’s take a moment out of our

Instagram

website day to remember all those who perished that day. Crime Statistics and
Let us never forget the sacrifices that unite us, and maps:
let us remain united in peaceful and turbulent
times. https://
www.sanfranciscopolice.or
Please continue to take care of yourselves, and a/stay-safe/crime-data-and-
each other. maps/crime-maps
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Ingleside Police Station

Recent Incident in the Ingleside District

At approximately 12:16 a.m. on September 7, 2020, Ingleside officers responded to a sideshow in the
area of Russia Ave. and Paris 5t. As officers were responding to the area of the sideshow, they located a
total of three victims in the area of Mission and Persia, suffering from gunshot wounds. The victims
were transported to the hospital for life threatening injuries. One of the victims succumbed to his
injuries and was declared deceased. At this time, we do not have a suspect description to provide and
do not have anyone in custody for the homicide. At this stage of the investigation, we are unable to
confirm the tie between the sideshow and the shooting as this is part of the ongoing and active
homicide investigation.

Anyone with information is asked to contact the SFPD at 415-575-4444 or Text-A-Tip to TIP411 and start
the message with SFPD. You may remain anonymaous.

Following this incident, community members have also expressed concerns regarding recent sideshow
activity in the district. On that point, we wanted to take time to address this subject, which is a subject
of concern for law enforcement, and the community as a whole.

The sideshow activity in the Ingleside District is a serious concern. Officers do respond to the locations
to attempt to disperse the crowds and vehicles. Often times, though, the officers are outnumbered and
the crowds and/or vehicles refuse to move. In the past, we have asked the CHP to assist with their
resources, including the use of their helicopter. Typically, as more officers arrive to assist, the vehicles
move todifferent locations to avoid arrest.

Nevertheless, officers do the best they can to contain the scene and prevent innocent persons from
unknowingly going into the area and endangering themselves. In addition, officers do record the
incidents on their body cameras and review social media in an attempt to identify participants and
vehicles for follow up investigation, for possible subsequent arrests and impounding of their vehicles.

Moving forward, we will continue to direct resources to address the sideshows. In addition, we have
been collaborating with neighboring police departments to maximize our enforcement efforts. I'm also
in constant communication with the supervisor's office to see what other options are available to
increase public safety. Furthermore, the department has dedicated a special investigations team to
investigate sideshows.
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Please join SFPD Ingleside Station and SF SAFE for a

.\ VIRTUAL COMMUNITY MEETING
N WITH CAPTAIN CHRIS WOON

\_._‘__..\___fﬁe\.§da‘l, September 15, 2020
6:30 P.M. to 7:30 P.M. ‘5'19 A

Please RSVP m coms
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Incidents:

Incident Date

Monday, September 7th, 2020

Arrests:

There are no arrests to report.

Serious Incidents:

12:01 a.m. 500 Block of Precita Ave. Aggravated Assault

Officers Parker and Wong responded to a local hospital regarding a stabbing victim. The victim
informed officers that he went outside his home to investigate a loud noise, when he observed
an unknown subject climbing over his gate, to flee the scene. The victim followed the subject
and confronted him. During this confrontation, the subject produced an unknown object and
swung it at the victim, striking him once in the hand. The victim ran from the suspect, who then
fled in an unknown direction. The victim responded to the hospital for a cut to his hand. In the
course of the investigation, it was determined that the suspect had likely scaled the victim’s
front gate in order to gain access to an area past the gate, where there was a bicycle that was vis-
ible from the street. Report Number: 200538211

12:30 a.am.  Mission St. & Persia Ave. Homicide

Ingleside officers responded to a sideshow in the area of Russia and Paris Street. As officers
were responding to the area of the sideshow, they located a total of three victims in the area of
Mission and Persia, suffering from gunshot wounds. The victims were transported to the hospi-
tal for life threatening injuries. One of the victims succumbed to his injuries and was declared
deceased. At this time, we do not have a suspect description to provide and do not have anyone
in custody for the homicide. At this stage of the investigation, we are unable to confirm the tie
between the sideshow and the shooting as this is part of the ongoing and active homicide inves-
tigation. Anyone with information is asked to contact the SFPD at 415-575-4444 or text a tip to
TIP411 and start the message with SFPD. Report Number: 200538205
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Incidents:

Incident Date

Sunday, September 6, 2020

Arrests:

4:57pm Santa Ynez Ave. / Cayuga Ave. Narcotics Arrest

Officers Naser and Yun were on routine patrol driving through the area of Santa Ynez and Cayu-
ga Avenue when they spotted a Toyota Camry traveling in the same area with no license plates
attached to the vehicle. This caught their attention and the officers proceeded to effect a traffic
stop. The driver complied and immediately pulled over. The driver was unable to provide his
driver’s license and registration. The officers then conducted a search of the interior and located
a small amount of narcotics . After the investigation, they seized the narcotics and eventually
cited the driver for the vehicle violations as well as the passenger for possession of the narcotics.
Both were eventually released from the scene and the vehicle was towed. Report Number:
200537520

Serious Incidents:

3:55pm Sunnydale Ave. / Santos St. Evading

Officers Aguirre and Anderson were patrolling the Sunnydale Housing Development when they
spotted a vehicle travelling at a high rate of speed as it drove Westbound on Sunnydale Avenue.
The officers turned onto Sunnydale Avenue and tried to catch up to try to effect a traffic stop,
but were unsuccessful. The officers then notified dispatch and broadcast the description of the
vehicle. The officers searched the area, but were unable to located the vehicle. Report Number:
200539297
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Incidents:

Incident Date

Saturday, September 5, 2020

Arrests:

6:19pm Guerrero St. / Duncan St. D.U.l

Officers Watts and Diab responded to the intersection of Guerrero and Duncan Streets on a ve-
hicle accident that had just occurred. During their investigation, the officers spoke with both
parties that were involved. One of the parties was injured and was being treated by medics, who
had arrived moments before the officers’ arrival. While speaking with the injured party, Officer
Diab noticed that she had slurred speech, watery eyes and was mumbling incoherently. The of-
ficers suspected she had been driving under the influence and placed her under arrest. She was
then transported to the local hospital where the officers eventually cited and released her after
an extensive investigation. Report Number: 200535687

Serious Incidents:

12:14am Holly Park Circle / Elsie St. Vandalism/Evading

Officers Ramirez and Ahern were on routine patrol near Holly Park and Elsie when they ob-
served a vandalism taking place. The officers spotted a Dodge double parked next to a parked
Infinity vehicle. They then spotted a suspect jump into the passenger side of the Durango,
which then sped away from the scene. The officers drove past the Infinity and saw that its win-
dows had been smashed and its roof caved in. The officers attempted to catch up to the Duran-
go, but it had fled the scene at a high rate of speed. The officers were able to inform dispatch of
the vehicle description and direction of travel as it fled. The officers attempted to locate the
owner of the Infinity without much success. Report Number: 200534253
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Incidents:

Incident Date

Friday, September 4th, 2020

Arrests:

3:28pm San Jose Ave. / Rousseau St. Aggravated Assault

Officers Cistaro and Quinlan responded to a report of a vehicle attempting to run over several
bicyclists. The officers arrived on scene and met with four victims. Officers determined that a
motorist had attempted to run down multiple bicyclists, after being advised that he was blocking
a bicycle path. One victim intervened by throwing a cement block at the suspect vehicle, after
which the vehicle fled the scene. Information was developed which led officers to the location
of the suspect and his vehicle, and he was arrested and booked for numerous charges related to
the incident. Report #200533095

Serious Incidents:

2:07pm Unit BIk Pope St. Robbery

Officers Mora and Thomas were dispatched to the unit block of Pope Street regarding an armed
robbery that had just occurred. The victim on scene told the officers that he was waiting for his
friend to return while seated inside his friend’s car. Moments later, two armed suspects ap-
proached the vehicle and held the victim at gun point. The second suspect, meanwhile, rum-
maged through the vehicle and took several items. The suspects then ordered the victim out of
the car, at which point the victim made his escape and ran down the street to find help. The vic-
tim returned shortly after with his friend and saw that both suspects had fled the scene. The vic-
tim told the officers that he was not hurt just shaken and upset. The case is still under investiga-
tion. Report Number: 200532912

11:00pm 100 Blk Everson St. Hot Prowl Burglary

A call of a burglary that had occurred during the night sent Officers Kerlegan and Guzman to
investigate. Upon arrival, they spoke with the homeowner’s friend, who said he was housesit-
ting while the homeowner was away. The friend told the officers that he went out to the garage
later in the day after doing laundry and discovered the garage door was now open. He said the
suspect somehow was able to get the garage door open and stole eight bicycles. Report Number:
200534883
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Incidents:

Incident Date

Thursday, September 34, 2020

Arrests:

There are no arrests to report.

Serious Incidents:

1:00am 200 Blk Beacon St. Hot Prowl Burglary

Officers Guzman and Kerlegan were sent to the 200 block of Beacon Street regarding a burgla-
ry call. When the officers arrived, they met and spoke with the residents, who said when they
woke up in the morning the wife went to the garage and found the garage door wide open. She
assumed her husband had forgotten to close it last night and proceeded to close the door, but for
some reason it was not working. After closer inspection, she saw that the emergency disconnect
on the garage door opener was disengaged. She then looked around and noticed that their four
bicycles and two scooters that were in the garage were now missing. A long homemade device
with a hook at the end was found near the scene, which was determined to have been used to
disengage the emergency release cord to gain entry into the garage. Fortunately, the suspect(s)
did not enter the main part of the house. Report Number: 200530552
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Incidents:

Incident Date

Wednesday, September 24, 2020

Arrests:

3:36pm Sunnydale Ave. / Hahn St. Stolen Vehicle

Sergeant Fegan was on patrol when he observed a suspicious vehicle parked on the side of the
street. Sergeant Fegan conducted a registration check on the vehicle and determined that the
vehicle had been reported stolen. With the assistance of other Ingleside police officers, Ser-
geant Fegan was able to detain the driver, without incident. As a result of the investigation, the
driver of the vehicle was arrested and booked for charges related to possession of the stolen ve-
hicle. Report #200528773

4:28pm Mission St. / Silver Ave. Narcotics Offense

Officers Downs, Burke, and Zahn were on patrol when they observed a suspicious vehicle with
obvious mechanical violations. The officers conducted a registration check and determined that
the vehicle’s registration was expired. The vehicle soon pulled over into a parking lot, and the
officers subsequently approached the vehicle and occupants in order to investigate further. The
officers observed narcotics and paraphernalia in plain view inside the vehicle. Through the
course of a thorough investigation, the officers located additional narcotics and a large sum of
cash on the driver, and additional narcotics and paraphernalia inside the vehicle. The investiga-
tion also yielded information regarding possible weapons violations. The driver was arrested
and booked for multiple narcotics offenses. In the follow-up investigation, officers served a
search warrant at a residence, and recovered a firearm and accessories. Report #200528905

Serious Incidents:

There are no serious incidents to report.
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Incidents:

Incident Date

Tuesday, September 15, 2020

Arrests:

There are no arrests to report.

Serious Incidents:

1:13pm 900 Blk Geneva Ave. Robbery

Officers Naser, Lustenberger, Carew and Archilla were sent to an establishment on the 900 block
of Geneva Avenue regarding a robbery with a gun. The “911” caller informed dispatch that the
suspect had fled down Geneva headed towards Mission Street. Several Ingleside units scoured
the area, but were unable to locate the suspect. The officers met with the three employees, who
said they were in the back of the store when the suspect came in and jumped over the front coun-
ter. The suspect was armed with a pistol and pointed it at the employees demanding money. The
employees feared for their life and quickly ran out the back. The suspect stole an IPhone, which
belonged to one of the employees, and fled the area. Luckily, none of the employees were
harmed. The case is still under investigation. Report Number: 200526181

5:34pm 5200 Blk Diamond Heights Blvd. Shoplifting

Officers Scott, Wheeler and Chan responded to the Diamond Heights Shopping Center regarding
a shoplifting incident. They met with the store manager of one of the establishments, who said
three suspects entered the store and began taking miscellaneous healthcare products off the
shelves. The three suspects then tried walking out of the store without paying for any of the
items. The manager said she was able to retrieve some of the items from one of the suspects, but
that the other two were able to make it out of the store with several of the stolen items. The man-
ager was able to provide the officer with surveillance footage, which recorded the incident. Re-
port Number: 200526830

6:28pm 800 Blk Geneva Ave. Theft

Officers Espinoza and Foxworth were sent to the 800 block of Geneva Avenue on a theft call.
The “911” caller stated that three suspects just broke into a parked car, stole some items, and
fled. The car owner/victim arrived shortly after and met with the officers on scene and said he
parked his car and made sure it was locked and secure. When he returned he found that someone
had shattered his passenger side windows and stole several items from inside his vehicle. Later
during the day, an independent witness contacted the Officers and informed them that her vehi-
cle’s surveillance cameras captured the incident. The witness provided the officers with the get-a
-way vehicle information and license plate. Report Number: 200526852
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NEWS RELEASE

September 8, 2020
20-095

SFPD Makes Arrests in North Beach Residential Burglaries
Several home burglaries have occurred in North Beach neighborhood, which are
believed to be a part of a series

On Monday August 17, 2020 San Francisco Police officers from Central Station
responded to the 800 block of Greenwich Street for a report of a burglary. Officers met
with the victim who told officers an unknown suspect forced entry into the building lobby
and stole his bicycle.

On Monday August 24, 2020 San Francisco Police officers from Central Station
responded to the 1800 block of Filbert Street for a report of a burglary. Officers met with
the victim who told officers that two unknown suspects forced entry into his garage and
stole two bicycles and a motorized scooter.

On Tuesday September 1, 2020 San Francisco Police officers from Central Station
responded to the 1000 block of Lombard Street for a report of a burglary. Officers met
with the victim who told officers an unknown suspect forced entry into her garage and
stole two of his bicycles

Investigators from the SFPD Burglary Unit and the Central Station Plainclothes Team
worked together to identify suspects in each incident.

On Wednesday September 2, 2020 San Francisco Police plainclothes officers from
Central Station were patrolling the area of Pier 27 when they observed three suspects
attempting to steal a bike. Officers detained the suspects. Two of the suspects were
identified as 34 year-old Daniel Cauich and 30 year-old Header Cauich, both of San
Francisco. The third suspect was released at the scene.

Continued:

Tel. 1-415-837-7395 . twitter.com/sfpd

Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org [eH sanfranciscopolice.org

SFPD 96 (11/15)
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NEWS RELEASE

Page 2 of 2
20-095

Daniel Cauich was booked at San Francisco County Jail on one charge of second degree
burglary in connection with the incident on Filbert Street and charges of theft (484(a) PC),
possession of burglary tools (466 PC), and possession of stolen property (496(a) PC) in
connection with the incident on Pier 27.

Header Cauich was booked at San Francisco County Jail on one charge of first degree
burglary in connection with the incident on the 800 block of Greenwich Street and charges
of theft (484(a) PC), possession of burglary tools (466 PC), and possession of stolen
property (496(a) PC) in connection with the incident on Pier 27

On Wednesday September 2, 2020 San Francisco Police officers were patrolling the 400
block of Broadway when the located a male who was identified as a suspect in at least
one home burglary. Officers took 24 year-old Jose Xoolcaamal of San Francisco into
custody without incident. Xoolcaaml was booked at San Francisco County Jail on one
count of first degree burglary (459 PC) in connection with the incident on Lombard Street.
Xoolcaaml| was also booked for two local warrants for burglary, receiving stolen property
and possession of burglary tools.

SFPD is investigating several other home burglaries in the North Beach area believed to
be a part of a series. We want to remind residents to take steps to help prevent burglaries
in your neighborhood. Some things you can do is be sure all doors and windows are
locked, install motion lights in your yard, install surveillance cameras, do not leave garage
door openers in your vehicles and form neighborhood watch groups. For more information
on how to make your home safe visit:

hitps://'www.sanfranciscopolice.orqg/stay-safe/crime-prevention/sf-safe

While arrests have been made, these remain active and ongoing investigations. Anyone
with information is asked to call the SFPD 24 Hour Tip Line at 1-415-575-4444 or Text a
Tip to TIP411 and begin the text message with SFPD.

#HH
Tel. 1-415-837-7395 . twitter.com/sfpd
Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org [eH sanfranciscopolice.org

SFPD 96 (11/15)
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City and County of San Francisco

POLICE DEPARTMENT
MEDIA RELATIONS UNIT

1245 3°° Street, 8™ Floor
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NEWS RELEASE

September 8, 2020
20-096

SFPD to Unveil New Online System to Obtain Copies of Police
Reports via GovQA

The SFPD Crime Information Services Unit (CISU) processes requests for copies of
police incident reports and is pleased to announce the release of a new and improved
way to process these requests.

Effective Tuesday, September 8, 2020 the Incident Report Request Portal goes live!

The portal, powered by GovQA, will modernize CISU's processes and greatly
streamline the Department’s distribution of incident reports.

Victims of crimes, parties to traffic collisions and their representatives will have the
ability to create an account through CISU's GovQA portal and will be able to be track
request(s), receive reports and correspond securely online. Using the portal is the most
secure and convenient way to request and receive copies of incident reports filed with
SFPD in the City. All other existing submittal methods for requesting copies of incident
reports will remain available.

This online request portal will receive and process all types of San Francisco Police
Incident Report requests. Report types include traffic collisions, domestic violence and
all other incidents of general crime.

The portal also includes a Fast FAQs section to help answer common questions about
the report request process.

Continued:

Tel. 1-415-837-7395 W twitter.com/sfpd

Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org (e sanfranciscopolice.org

SFPD 96 (11/15)
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NEWS RELEASE

Page 2 of 2
20-XXX

Information about requesting reports is available on the CISU webpage at:
https:/iwww sanfranciscopolice .org/get-service/police-reports/request-police-report

The portal can be accessed via the page above or directly at: https://cisu-
sanfranciscopd.mycusthelp.com/\WEBAPP/_rs/SupportHome.aspx?Ip=3

Anyone with questions or comments about this new service may contact a CISU
supervisor during normal business hours at 1-415-575-7232.

Crime reports and collision reports occurring at the San Francisco International
Airport are available for a fee after five (5) business days at the San Mateo County Hall
of Justice, Records, 3rd Floor, 400 County Center, Redwood City 94063, Monday
through Friday, 9:00AM to 5:00PM Phone: 1-650-363-425, Fax: 1- 650-365-9684.

#HH
Tel. 1-415-837-7395 W twitter.com/sfpd
Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org (e sanfranciscopolice.org

SFPD 96 (11/15)
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NEWS RELEASE

September 10, 2020
20-097

SFPD’s ‘Critical Mindset Coordinated Response Training’ selected for
prestigious workshop by IACP’s 2020 Conference in October

SAN FRANCISCO (September 10, 2020) — San Francisco Police Chief William Scott
today confirmed that the innovative SFPD professional development class, “Critical
Mindset Coordinated Response,” (or CMCR) has been selected as an official
presentation to the International Association of Chiefs of Police (IACP) 2020 Virtual
Training Event and Expo in October.

IACP, which is described “as the world's largest and most influential professional
association for police leaders,” and is “committed to advancing the safety of
communities worldwide,"” selected SFPD's CMCR workshop as part of its prestigious
leadership track in the “simulive” format for this year's event.

According to Chief of Police Bill Scott, “This is an exciting opportunity led by Lieutenant
Michael Nevin, currently based in the department’s Training Division, together with
Commander Denise Flaherty and Sergeant Justin Bugarin, to showcase the training
they receive that emphasizes the necessary planning and coordination to resolve
complex, volatile and potentially high-risk situations safely in our City. Even as San
Francisco is now considering assigning behavioral health episodes to non-police
responders in the months ahead, violent and some threatening behaviors will continue
to pose real risks to the lives and safety to the public, for which SFPD’s CMCR has
been a highly effective response. Indeed, data showed a promising 24 percent
decrease in 2019 uses of force compared to 2018 numbers and preliminary data for
2020 shows a 16 percent decrease in use of force during the second quarter compared
to 2019. San Francisco has been cited in national publications as a national leader in
police reform, and IACP 2020’s invitation to SFPD's CMCR offers another reason.”

Continued:

Tel, 1-415-837-7395 W iwitter.com/stpd

Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org 3.': sanfranciscopolice.org

SFPD 96 (11/15)
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NEWS RELEASE

20-097
Page 2 of 2

Lieutenant Michael Nevin was more generous about the CMCR program's inspiration,
noting: “The concepts taught in CMCR are not new to law enforcement. But this
program has served as an important reminder for the San Francisco Police Department
that preparing for violent encounters requires that training be consistently evaluated and
frequently rehearsed. Commendably, many of our officers have embraced this training;
our communities have benefited from it; and our hope is that IACP’s attendees in
October will benefit from it as well.”

You can learn more about CMCR by listening to SFPD'’s podcast episode:
VIDEO: https://vimeo.com/397073572

Buzzsprout: https://www buzzsprout.com/1165268/4229141

###
Tel. 1-415-837-7395 ﬁ fwitter.com/sfpd
Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org =":5,= sanfranciscopolice.org

SFPD 96 (11/15)
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NEWS RELEASE

September 10, 2020
20-098

Bicycle and Pedestrian Safety Enforcement Operations Plan for
San Francisco with OTS Grant

The San Francisco Police Department will conduct Traffic Safety Enforcement Operations
on September 10™, 11t 24" and 29" with a focus on bicycle and pedestrian safety. Over
the past three years, the department has identified areas where significant numbers of
pedestrian and bicycle-related collisions have occurred and responded by deploying
additional officers to those areas in an effort to prevent deaths and injuries. Special
attention will be given to Focus on the Five violations: speeding, making illegal turns,
failing to stop for stop signs and red lights, failing to yield to pedestrians in cross walks,
as well as any other dangerous violation.

San Francisco is committed to eliminating traffic deaths on our streets as part of Vision
Zero SF. Vision Zero SF is our city’s commitment to prioritize safe streets for everyone.

Bicycle and pedestrian fatalities are rising in California as more people use these non-
motorized means of transportation. In 2016, California withessed 867 pedestrians and
147 bicyclists killed, accounting for more than 28 percent of all traffic fatalities.

All riders are reminded to always wear a helmet — those under 18 years of age must wear
helmets by law. Pedestrians should cross the street only in marked or unmarked
crosswalks at corners. All motorists are reminded to be mindful of others who share the
road.

Funding for this program is provided by a grant from the California Office of Traffic Safety
through the National Highway Traffic Safety Administration.

HH#
Tel. 1-415-837-7395 W twitter. com/sfpd
Fax 1-415-837-7249 ﬂ facebook.com/sfpd
E-mail: sfpdmediarelations@sfgov.org 3‘.'.3 sanfranciscopolice.org

SFPD 96 (11/15)
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SF COUNTS %22
SF COUNTS SOCIAL MEDIA TOOLKIT:
The Census and COVID-19

The 2020 Census still needs you! Together, let’s fight an undercount of San
Francisco.

COVID-19 has changed the way we live, but it hasn't stopped the 2020 Census. Don't
let San Francisco be undercounted! Our communities are depending on everyone to
respond. With an accurate Census count, our city’s hospitals, first responders, schools,
small businesses, and public benefit programs get the critical funding they need for the
next 10 years.

Background

The Census is a count of EVERYONE living in the United States, including the very
young and the very old, citizens and non-citizens, the housed and the unhoused.
There's a lot at stake: data from the census determines how many representatives we
have in Congress, and impacts how much federal money flows into San Francisco’s
schools, hospitals, roads, social services and more.

We should all do the census as soon as we can. In mid-March, most people will get
a letter from the Census Bureau with instructions on how to do the census online at
my2020census gov (available in 13 languages) or over the phone at 844-330-2020
(available in 15 languages). However, no letter, pin or ID number is required - anyone
can and should do the census online or by phone between mid-March and September
30, 2020. The questionnaire is just nine simple questions and does NOT ask about
citizenship. Data provided is safe and secure: the U.S. Census Bureau is required by
law to keep responses confidential.

Learn more are sfcounts.org
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Crime Prevention and Safety

In reviewing our incident reports, we see
opportunities to reach out to our community
members and provide you with information

related to crime prevention and safety tips.

We encourage you to take some time to look
through the following pages, in hope that this
information will help us all play a part in
making our community safer, and prevent

someone from being the victim of a crime.

We also encourage you to contact San Francisco
Safe at 415-553-1984 or www.sfsafe.org for

more crime prevention tips.
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PREVENT GARAGE
DOOR BREAK-INS

Garages can sometimes be the most vulnerable area of the home and

they are often the entry point most targeted by thieves because of the
easy access to the home. Here are some tips to help secure your garage

and protect it from theft.

- ALWAYS CLOSE YOUR
GARAGE DOOR

This may seem obvious, but just drive
through any residential neighborhood and
you'll likely see a few wide-open garage
doors. This is an invitation to burglars and
at the very least, you're allowing passersby
to easily view the contents of your garage.

ﬁREINFORCE THE GLASS
ON THE GARAGE DOOR

Add vinyl adhesive to reinforce garage
windows. You can also opt for a frosted or
translucent glass design to allow sunlight in
while obscuring contents inside.

& INSTALL AN INTERIOR
MANUAL GARAGE DOOR
LOCK

When leaving on a vacation or for extended
periods of time, disconnect automatic door
motor and install a manual lock.

- INSTALL SURVEILLANCE
CAMERAS
There should be at least 1 exterior mounted
camera facing the street and registered with
the D.A.'s office.

HAVE A QUALITY,

&8s FUNCTIONING GARAGE
DOOR
Garage doors should be as secure, sturdy,
and well-built as your front door and
should remain in good condition and tight
fitting. Deadbolts should also be added to
the garage-to-house door.

=

6

INSTALL MOTION-SENSITIVE
LIGHTS

Homes and garages with poor exterior

lighting become more appealing targets for
burglars. Ensure all entry points are well-lit.
Constant lighting supplemented by motion
sensitive lighting is best.

DON'T LEAVE GARAGE DOOR
REMOTE IN YOUR CAR

A garage door remote is basically another key

into your home and thieves won't hesitate to

use it if they find it. Opt to use a remote on a
keychain.

TIE EMERGENCY
RELEASE CORD

Tying your emergency release cord into a
small ball will make it more difficult to
reach by thieves who manage to break the
garage windows.

SECURE ANY VALUABLES

Keep all tools in cabinet systems with locks
and be sure to hang and lock any bicycles. As
much as possible, try to avoid keeping valuable
items in the garage or inside vehicles.

INSTALL INTERIOR MAIL
SLOT HOOD COVER

If the garage door is equipped with a mail slot, a
hood cover will prevent any view into the garage
and its contents, eliminating enticement to enter.

For additional information, please contact SF SAFE at (415) 553-1984 or visit sfsafe.org
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W PREVENT GARAGE
DOOR BREAK-INS

AWARENES
|_EVERVONE |

ANATOMY OF A SAFE GARAGE

Motion-sensitive lighting

To supplement constant night time lighting,

Constant lighting

Night time lighting is
recommended for property.

Surveillance camera

Install at least 1 camera
facing the street.

Reinforced windows

They should be translucent
or frosted to obscure or
eliminate view into the
garage.

Mail slot

The mail slot should have
a hood to eliminate view
into the garage.

Your home is only as safe as its weakest entry point.

Your garage is an important part of your home and securing your garage is one of the
most essential steps to securing your entire home. It is always recommended to
regularly check and update your home's security system and safety measures.

For more information, please contact SF SAFE at (415) 553-1984 or visit sfsafe.org.
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PACKAGE THEFT

PREVENTION GUIDE

One rarely falls in love without being as much
attracted to what is interestingly wrong with
someone as what is objectively healthy

WON'T BE HOME?
Use the "Hold Package" option at USPS.com
to have packages held at location post office
for pick up. You can also arrange for
neighborhoods to pick up any packages that
might be delivered.

USE SPECIAL SERVICES
Use USPS special services like
Signature Confirmation or Registered
Mail to add a layer of security.

REQUEST NONDESCRIPT
PACKAGING
When completing your online order, opt for
packaging that conceals the item or select the 'gift’
option to ensure package arrives in a plain box
especially when ordering from a high-end store.

NETWORK WITH NEIGHBORS

Neighborhood groups on social media or
community apps can provide a system for
reporting suspicious activity. This is also a
good way to keep your deliveries and
neighborhood secure.

e PORCH AREA VISIBILITY
Keep the porch area clear and visible.
The more likely a would-be thief is to

be seen, the more likely they are to

choose another target.

Visit www.sfsafe.org for more salety tips!

CUSTOMIZE DELIVERIES

Customize deliveries by adding specific
delivery instructions using USP5.com
and your tracking number. You can
also schedule packages to arrive when
you are home or reroute packages.

DELIVER TO SECURE LOCATIONS
Send packages to secure locations such as
Amazon Lockers, FedEx and UPS locations,
P.0. Boxes, and local post office.

@ USE MODERN ALTERNATIVES
Take advantage of contemporary options
like smart lockers, lockboxes, cameras,
motion detection lighting, alarms like
Package Guard, and services like Doorman.

info@sfsafe.org | (415) 553-1984
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YOUR BIKE HAS BEEN STOLEN.

NOW WHAT?

Here's what you should do next to increase your chances of recovering your bike:

&)File a Police Report @Read Up
You can do this in one of three ways: SF SAFE recommends ready "What to Do After
o Online at ganfran[ismpgli{e.grg/reports Your Bike Has Been Stolen" on Medium, The
* Viaphone by calling (415) 553-0123 article has a multitude of gems about where and
o |n person by going directly to your distrct how to post about your bike on social media to

police station increase chances of recovering it

@ Call or Email SF SAFE @ Create a Google Alert
Give us a call so we can list your bike as By creating a Google alert for bikes being sold
stolen on our database. You can reach us at that match the make and model of your bike
(415)53-1984 or info@sfsare.org you increase your chance of finding

@ Register | @ Don't Recover Your Bike Yourself
you haven't done so aready, egisteryour —ffyou see your bikefor sale on Cragslistor
Oe t nonproft bk regtry, RNCEXOTE. — offroNon com, dor'ttryto recover f yourse.
fyou are already regitered, take acton to Conact SFPD directy,

flagyour bike as stolen.

@Keepin Touch

Ifthe police contact you to return your bike
or if you recover it, please let us know! That &
way, SF SAFE can keep our files updated,

Visit www.sfsafe.org for more safety tips! If you have any questions, please email safebikessf@sfsafe.org
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SHARING THE ROAD WITH CYCLISTS

When it comes to safely sharing the road with cyclists
it paramount for drivers to learn how to coexist

& Share the Road @ Stay Off the Horn
When out and about, drvers need to be ever- ~ Sudden hoking might sartle a yclist and can
minaful of sharing the road with cyclists cause them to swerve into traffic or offthe road.

@Follow the 3 Foot Rule @ Mind Your Blind Spots

Maintain a distance of 36 inches from cyclist Drivers should double-check their mirrors when
whenever passing them. If possiole, keep an changing lanes, making turns, and especially
even wider berth if there's bad weather or if before gpening their car door after parkjng_
ina higher speed limit zone.

@ Be Cautious with Kids (Be Patient

Kids can be unpredictable since their motor Don't tailgate a cyclist. When you need to pass
skills ana decision-making faculties aren'tfully  one, patiently wait until its safe to do so.
developed. Be on alert when driving near

schools and residential areas.

Visit www.sfsafe.org for more safety tips! If you have any questions, please emall safebikessf@sfsafe.org
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Pt
%Q"‘ = EE—— SAFE, a crime prevention

education 501(c)3 non-profit,
helps residents, police and
community groups work together

Safety Tips Inside % Bl i T iEAboa
Your Building

Everyone who lives, works and visits
San Francisco has the right to be safe.

1. Stay alert in areas such as the SAFE provides educational services
garage, laundry room, elevators, that empower San Franciscans with
stairwells and hallways technigues to prevent crime.

2. Shared areas should be well-lit and To make a tax-deductible donation or
painted in white or a light colar learn maore, visit us online at:

sfsafe.org

3. While in the elevator, stand close to
the control panel: if accosted, press 850 Bryant Street, Room 135
the buttons of all floors San Francisco, CA 94103

415-553-1984

4, Ensure your mailbox is secure to info@sfsafe.org

prevent identity theft: list only your
first initial and last name

Visit sfsafe.org to learn how to join or
start a Neighborhood Watch Group or
to request a free Residential Security

Assessment.
PR @ eesematessesets oo manssssnanste e
EZEER g 8
5 x

Sponsored in coorperation with the
San Francisco Police Department

www.sfsafe.org

SF Palice Depariment Resources:
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Gty & County Ressurces:
Gy Aty Offica
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Emergency Pr
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Whether you live in a single family home, condo, or a
large apartment complex in San Francisco, there are a
number of ways you can keep your residence safe and
secure. Working together as a community with your

= Should be made of solid wood or maetal

neighbors and building management can significantly S SRR R e

improve your residential Safety- « Hawve a front door viewer or peep hole
with a 180-degree range
= Clearty dsplay unit number

Windows:
= = Replace if glass is cracked and replace all
@ S
= damaged or missing locks
c o = Ground level windows should be burglary
% - resistant: consider purchasing windows
'a a with rainforcemant wire, laminats, or
Q @D tempersd glass
o« E = Polycarbonate plastic or metal grates can
~ W be installed over existing ground level
windows
€) Garage: When entering or leaving the €} Door Buzzer: When a visitor rings your = Windows above ground level are not
gwagleét‘;atf_h t‘: ﬂ?srl-::g_‘:(ofjh“tsst i bell, coni:r;r:ewho it is b!"sif"‘?l'::ym MoTet considerad secure: if used for ventilation,
com y. Lock sto ikes to a sturdy you gran m access. Simi , never . .
rack. stra:?gers follow you through the front door. :?::‘ '; E:::':n Hoc keapopen no-more
€3 Car: Always lock your vehicle when ©) Security Cameras & Alarm Systems: Cost
parked in your garage and remove all effective tools for preventing crime and e )
valuables. Never leave garage door identifying criminals.

.
.
: B35 San Francisco SAFE

= I8 Empowering Communities to Create
. a Safer San Francisco

opener in your vehicle when parked

oisimita i ) Light Timers: Installing timers on the

exterior of your residence is an effective

) Spare Key: Never hide spare keys. If you and energy efficient way to deter criminal S
need to have a spare key available, leave activity. = Meighborhood Watch
* Community Orgarizi
Ewith 8 hUstenelghtor @ Doors/Windows: Always keep doors and . s ity ¥ ::“w":;
windows locked. fuafe. -
et + Safety Education

Keep property in good repair. Maintain visibility to your neighbors
for increased safety.

ARERRRIERNRRRRNRNS
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Consejos de
seguridad dentro de
su inmueble

1. Permanezca alerta en areas como el
garaje, la lavanderia, los elevadores,
escaleras y pasadizos

2. Las areas compartidas siempre
deben estar bien iluminadas y
pintadas de blanco o de un color
claro

3. Cuando esté en el elevador, parese
cerca del panel de control: si es
acosado, presione los botones de
todos los pisos

4. Asegurese de que su buzdn de
correo sea seguro para evitar el robo
de identidad: solamente ponga su
primera inicial y su apellido

Visite sfsafe.org para aprender
como unirse o empezar un Grupo
de Vigilancia Vecinal o para solicitar
una evaluacion gratuita de seguridad
residencial.

e T
- s =1 =

‘H R R

£ : [T 3 [ i
§ By 3 si88i1 H:.: ;
2 i - 2 fF=iz3i : -
1 I3REHEH BTl
& ﬁ:xégg*-géi*ii‘ié‘- 3
Hiifgsnihniiuillii §

SAFE, una organizacién 501(c)3 sin
fines de lucro para la prevencion
de la delincuencia y para la
educacién sobre la seguridad contra
allanamientos, ayuda a residentes,
a la policia y a grupos comunitarios
a trabajar juntos para crear
vecindarios vibrantes.

Todos los que viven, trabajan y visitan
San Francisco tienen el derecho de
estar seguros. SAFE ofrece servicios
educativos que empoderan a los
residentes de San Francisco con técnicas
para prevenir la delincuencia.

Para hacer una donaciéon deducible de
sus impuestos o para informarse mas,
visitenos en linea en:
sfsafe.org

850 Bryant Street, Room 135
San Francisco, CA 94103
415-553-1984
info@sfsafe.org

1

A\
RYO

| Patrocinado en cooperacion con el
Departamento de Policia de San Francisco

Ya sea que viva en una casa unifamiliar, condominio o gran
complejo de apartamentos en San Francisco, hay varias
maneras de mantener su residencia segura. Puede mejorar
mucho su seguridad residencial trabajando en comunidad
junto con sus vecinos y con la gerencia del inmueble.

consejos
de seguridad
residenciales

7

@ Garaje: al entrar o salir del garaje, observe
para asegurarse de que la puerta se cierre
completamente. Asegure con llave las
bicicletas a un portabicicletas fuerte.

€ Automdvil: siempre ciemre su vehiculo con
llave cuando lo estacione en su garaje y
retire todos los objetos de valor. Nunca
deje el abridor de la puerta del garaje en
su vehiculo cuando lo estacione fuera de o
su hogar.

&) Llave de repuesto: nunca oculte llaves de
repuesto. Si necesita tener una llave de
repuesto disponible, déjela con vecinos
de confianza.

) Timbre de la puerta: cuando un vecino le
toque el timbre, verifique quién es por el

o

(7]

intercomunicador antes de permitiries el
acceso. En forma similar, nunca deje que
desconocidos lo sigan cuando entra por la
puerta principal.

Camaras de seguridad y sistemas de
alarma: herramientas economicas para
prevenir la delincuencia y para identificar
a delincuentes.

Temporizadores de luces: instalar
temporizadores en el exterior de su
residencia es una manera eficaz y
eficiente con el uso energia para disuadir
la delincuencia.

Puertas y ventanas: siempre mantenga
aseguradas las puertas y ventanas.

Mantenga la propiedad en buenas condiciones. Para mayor

seguridad mantenga la visibilidad con sus vecinos.

Seguridad con puertas y
ventanas

Puertas:
+ Deberian ser de madera solida o de maetal
= Tener un cerrojo dormido de un cilindro
que tenga un pestillo de 1 pulgada
= Tener un visualizador de puerta principal
o mirilla con un rango de 180 grados
* Mostrar claramente el nimero de la unidad

Ventanas:

* Reemplazar el vidrio rajado y reemplazar
cualquier seguro que falte o que esté
daniado

+* Las ventanas a nivel de la calle debearian
ser a prueba de intrusos: considere com-
prar ventanas reforzadas con malla de
alambre, laminadas o templadas

= Se puede instalar plastico policarbonato
o rejillas de metal sobre ventanas exis-
tentaes a nivel de la calle

= No se considera que las ventanas por en-
cima del nivel de la calle sean seguras: si
las usa para ventilacion, asegurelas en su
posicion y no las abra més de 3 pulgadas

San Francisco SAFE
Empoderar a las comunidades para
crear un San Francisco mas seguro

* Vigilancia Vecinal

* Organizacién comunitaria

+ Evaluaciones de seguridad

+ Educacidn sobre la seguridad

sfsafe.org
415-563-1964

SRR EENSIARRRBARERRNRRRRNS
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Do You Want a

Brighter Block?

The Fix-It Team wants to help your neighborhood!
We are distributing free motion-sensor solar LED lighting for
property owners to install on their homes to enhance sidewalk
visibility.

Property owners must sign a waiver form to participate; priority is
given to properties within existing Fix-It neighborhoods, which you
can see here: sfmayor.org/fix-it-team

“ether mles aply

Contact fixitteam@sfgov.org for more information. %@
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Safe Hablts to Adopt.

Turn off the ignition

Keep your vehicle &
tires in good condition

Lock your doors

See something, say something

If you are being followed,
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Your phone
Is smart.

BART Riders- Do you know how to contact BART or BART PD for issues or
incidents?

BART Officlal

By Frartinra dom ras Damid Trorem Senie i
Freesi 8 heew

BAaRT Watch

TFETE Sy, Towwni b sl

W o=
B Freeee

—

If you witness a crime or
think you see a suspicious

Follow these important

{ safety tips to heip behavior or item!
| protect your phone:
| » Call BAAT Police immediately at
1-EFT-ET9- 7000, or if you are onboand
First IT{;‘:::‘“" “:;:;:E 2 train, use the inferam |ecated af the

and of the car ta ca® thi Traln Opesator,

* Provida as much datail as possible sbout
the incident or activity waat, where and
wahen it happened, who was there, and
ariy vehicle informatian yau can recall,

Before you arrive at the station.
 Register yaur devics if possible
* Keep a detailed description of your |

phane tat includes seral numbes, | o I you are & witness o a crime, make
codor and make suite you are safe before calling BART
o Prdice Tel them whers ta find you
* Passiward protect your phone su sp IcIous and wait for pofice in contact you.
At the station.. ! = * Hever fallow a suspect aviny fram th
e behavior, e

* |f you think an unatended item is
suspicious, sk yourselt it it is HAOWT:
Hiclren, Obviauwsly suspicious and not

» Don't glay devices teg loudly
* [Dan't use your phone near train

doars while boasding trains Twnical for the lacation.
= Dan't use the phane while l=aving Seme things to remamber when
Protect your phone. Hhe stalion We count on your help to | describing  person

Don't use it near vehicle protect their phanies o

+ [ander, height, waicht, skin cokr, haif
calaristyle, dathing coloslstyle and any
behaviar or items in BART |  uniquemasks fike tattoos or scars,

= Warn your fraved compianions (o report crimes, suspicious

doors, during station stops | * Make phone calls ciscretely fo avoit

the attention of would-be thieyes. | S1AtIoNS, traing and parking| How to describe a vehide

or when EHH’[I"IQ the station. lots, Use these simple tips | * Licanse plate number, make, model,

If your cell is stolen, please H your phona s stolen, please |\ ., gART police officers

vear lestimate), calos ey description,
report it by calling BART Police

notify BART Police or a at (510) 464-7000. the information they need | C3!! BART Polica toll-fre a1

BART Station Agent.

1-877-679-7000,
For emergencies, call 911,

'f;;i’ 5

For-amutgencing call pit; | 30 do their job effectively. |
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Pet Theft Awareness

PROTECT YOUR
D0GS FROM TRIEVES!

Never leave your dog unattended while you shop!

Keep your garden secure!
About half of stolen dogs are taken from gardens!

Be vigilant! Thieves will grab dogs from owners on walks!

Where do you leave your
valuables when you shop?

J . Ask your vet to check your dog's
l ‘ I , chip every time you visit!

Also...

Take regular photographs of your
pets and be ready to use them!

Ensure your microchip details are
up to date!

OON'T MAKE IT EASY FOR DOG THIEVES!
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Describe Me!

\t' < Jdttoos

— Clothing
brand/logo

Jewelry/
&< ach

Shoes

mm.-.i.

How to Call 911 in an Emergency

What to Do During an Emergency

How to Describe a Suspect

Providing a detailed description of a criminal suspect can help solve crimes in

San Francisco. Suspects can easily change their appearance with a hat, jacket
or glasses. It is important to be mindful of unique characteristics such as body
markings, tattoos, shoes and specific clothing markings, like logos.

Note the Following Unigque Characteristics:
Race Sex Age Height Waeight

Hair Eyes Complexion

*  Physical Characteristics (slight or heavy build, scars, marks, tattoos, manner of
walk, mustache, glasses)

+ Clothing (type and color, logos or brand names, shoes, jewelry, accessories)

+  Weapon (type of weapon used by the suspect: rifle, shotgun, automatic,
revolver, knife)

* Remarks (note anything the suspect says, accent, any names used)

+  Means of Escape (vehicle or foot, license plate number, year, make, model,
color, traveling in which direction)

If it's safe, take a photo of the suspect, vehicle, license plate number, etc.

=)

M Remain Calm and Dial 911 Immediately

+ WHEN to Dial 911

» If a crime is posing an immediate threat to you or others
+ If there is a medical emergency

« If the incident is in progress

+ If the incident just occurred and you know where the suspect is

i State the following information:

+ WHERE the incident is happening and WHAT is occurring,
for example: “I'm at 1234 Market Street and I've just been robbed”
+ Tell the operator if you are in immediate danger or are being threatened

« Be brief, clear and accurate

M As long as it is safe, stay on the line and answer the operator's questions
B Describe each suspect separately from head to toe (see more information on the back of this card)

Other Methods of Reporting

M To file a report online, visit sanfranciscopolice.org/Reports
M For TTY users, pressing the space bar every few seconds will help your call be recognized faster

M For non-emergency reporting, dial 311 or 415-553-0123 within SF or 415-701-2311 outside SF

i To call SFPD dispatch directly, dial

When in doubt, call 911

415-553-8090
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San Francisco
District Attorney’s

Office
Victim Services Division

Hour of Operation During Shelter in Place
Monday through Friday  8:30am to 4:30pm

After Hours Assistance: Call 3-1-1

Tel: 628-652-4100
Email: victimservices@sfgov.org BN g Fret
Web: sfdistrictattorney.org

Trained Victim Advocates are available five days a

week to provide victims of violent crime:

o Crisis support services and safety planning
Guidance navigating the criminal justice
system

o Referrals to local resources and services

e Assistance with victim impact statements

¢ Crime prevention information

e Restitution

If you have been the victim of a violent crime in San Francisco, you
MAY be eligible for California Crime Victim Compensation including:

Medical and dental treatment
Mental health services
Income loss

Funeral and burial expenses

Loss of support for dependents CALiFoR NI .‘1’)

Home or vehicle modifications CaIVCB -

Home security VICTIM COMPENSATION loun
Relocation

Crime scene cleanup

Victim Services Division 350 Rhode Island 400 R North Building San Francisco, California 94103
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Oficia del Fiscal del
Distrito de San
Francisco

Division de Servicios
para Victimas

Horario de Operacién durante “La Orden de Quedarse-
en-Casa”

O s dhed Fiacal Do s Frarsing s
Division de Servicios

Lunes a Viernes de Para Victimas

Tel: 628-652-4100 8:30am a 4:30pm

Email: victimservices@sfgov.org Para Asistencia fuera del Horario
Web: sfdistrictattorney.org de Operacion: Llame al 3-2-2

Para Asistencia con Emergencias: Llame al g-1-1

Trabajadores estan disponibles cinco dias a la semana
para asistir a victimas de crimenes violentos con:

* Servicios de apoyo durante crisis y planificacion
de seguridad

¢ Orientacion para navegar el sistema criminal
e Referencias a recursos y servicios locales

e Asistencia con la declaracion de impacto de
victimas

¢ Informacién sobre prevencién de crimen
e Restitucion

Si ha sido victima de un crimen violento en San Francisco, QUIZAS puede

ser elegible para la Compensacion de Victimas de Crimenes de California
que incluye asistencia con:

Tratamiento médico y dental
Servicios de Terapia y Consejeria
Pérdida de ingresos

Gastos de servicios funerarios y de sepelio
Pérdida de apoyo economico para CALIFOR NI .‘f’

dependientes
Modificaciones del hogar o vehiculo CalVCB

VICTIM COMPENSATION nuo

Seguridad para el hogar

Reubicacion

Limpieza de la escena del crimen
Division de Servicios para Victimas: 350 Rhode Island 400 R North Building San Francisco, California 94103
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BART Is Going Clipper-only systemwide

BARLT Is accelerating s expansion of e number ofsatons where
Cliner s the ony fare product avalable for purchase, This il help
(reate & more conactiess system nthe era of COVID-L0,

Allstaions will be transitoned to Clipper-only sales in 2020, wih
one or more stations converted each week,

Riders il sl be abl o use paper tickets at al statons

.

Vit bart govicliper or more informaton




Page 36 Ingleside Police Station

BART esta acelerando la expansion del niumero de estaciones en las que Clipper es el
Unico producto que podra adquirirse para viajar. BART ha estado eliminando la venta de
boletos de papel desde agosto de 2019. Una o mas estaciones se convertiran cada semana
durante 2020.

Experiencia sin contacto

Acelerar este esfuerzo ayudara a crear una experiencia con menos contacto para el pasa-
jero en la era de la COVID-19. El uso de Clipper permite a los pasajeros evitar el contacto

directo con las puertas de acceso, ya que la tarjeta solo debe sostenerse sobre el lector de
tarjetas de la puerta de acceso sin tocarla.

Si bien los boletos de papel ya no estaran disponibles para la compra, los pasajeros aun
podran usar boletos de papel para entrar o salir a través de las puertas de acceso en todas
las estaciones. Los pasajeros también podran agregar suficiente tarifa a un boleto de papel
para salir de la estaciéon mediante las maquinas de recarga de tarifa ubicadas dentro

del area de pago.

Beneficios de Clipper
La region ha priorizado el uso de Clipper como la tarjeta de transporte todo en uno del

Area de la Bahia, administrada por la Comisién Metropolitana del Transporte (Metropolitan
Transportation Commission, MTC). Ademas de ser sin contacto, la tarjeta Clipper tiene
muchas ventajas en comparacion con los boletos de papel:

e Clipper permite ahorrar dinero. Los boletos de papel para adultos tienen un recargo de
50 centavos en cada viaje, lo que equivale a $1.00 por viaje de ida y vuelta. La tarjeta
Clipper tiene un costo Unico de adquisicién de $3.00, que se amortiza en solo 3 viajes de
ida y vuelta.

La tarjeta Clipper es reutilizable y de larga duraciéon.

Casi todas las agencias de transporte de la region aceptan Clipper. Muchas otras agencias
ofrecen tarifas con descuento cuando se usa Clipper.

Los pasajeros pueden configurar su cuenta de tarjeta Clipper para hacer recargas auto-
maticas.

El importe cargado en la tarjeta Clipper esta seguro cuando se registra. Si pierde la tarjeta,
el saldo se puede reemplazar por una tarifa nominal.

Las tarjetas Clipper se pueden comprar en cada estacion BART y en muchos puntos de
venta en toda la regién.

Los clientes pueden usar Clipper de forma anénima. Las tarje-
tas Clipper no requieren registro. Es necesario registrarse para
obtener beneficios adicionales, como la carga automatica y la
proteccion del saldo.

Para obtener una tarjeta Clipper en linea, encontrar ubicaciones
para la compra en persona o detalles sobre cémo obtener una
tarjeta de descuento para personas mayores, discapacitadas o
jovenes de 18 afios o menos, vaya a www.clippercard.com.
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BART IETENNZRIEIE R T Clipper f—EEHEERBVEIFEIE L 2019 £
8 ABA%A° BART EZR T AAMMEERHIHE o1F 2020 ENES—E 280 &
B—E Z @B E LT o

IZARRSER

MEREITEE LR B BN ILFIEREMM X (COVID-19) B 1BHAR T8
2 ERIZEREZ IR -EREZ(MEM Clipper RFp RER R G EERMPIE
LS RLAERUE R M B3R AR SRR

HIAMMEERREE BRFESTUAREEREHMAREEILFIM R
EEENANARE TSR EERERE BT AR LR ES-

Clipper -ERI{EES
A& 2SI TIER Clipper <2585 RHE M IEHEZE® (Metropolitan

Transportation Commission) BN R REEEEMMB AR RFAH—FBE
FA-BRT E#EMEIN Clipper REATZHAEBRRFMIAERL!

- Clipper RRI AT AR (EAM AMEER  BREBEREFT(T $0.50 MmN
JREIFLZE $1.00°Clipper RHIFIREEFEZ $3.000 REK(E] 3 L n] LAE]
Zso

- Clipper RRIRHAEE(EM-

- ZsHO & T PR BB ER RS Clipper R osF 2 H A IBtH 2 EA Clip-
per RBVRZFIRHEEHTH

- EEOLERIILECH Clipper £iRE i E£R BE17E &
- BREEME Clipper E LN EEZERILUERFSFRE-B—FRREX RE
4/ L eF & AR AE = CIEREE

- Clipper R7E£FiE BART {EEIL U R At & 5F 2 T E R B o
TEALLEREA Clipper £oClipper ATt fost
M =B 24 e N BE T EMEREEIRIE- S8 LEBE BART
Clipper £ EBREHE RS SaFM T FRUN{RISE AR h
fE A LEK 18 sRIA T RAE A BRI = 525
www.clippercard.com.
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Free Sunnydale
COVID-19 Testing

Pruebas gratis para el COVID-19 en Sunnydale
%% Sunnydale 37 % Ak 7% Z 4 0]
Libreng Pagsusuring COVID-19 sa Sunnydale

Every Tuesday * cada martes * 21— « Aso Lua uma
2:00 pm - 6:00 pm

Every Thursday * cada jueves * = EHiPY + Aso Tofi uma
10:00 am - 2:00 pm

1652 Sunnydale Avenue

o DU
A .,_t',-—-,.‘r}‘

al 3
P\DQ.,‘. - n-_‘s"y

sfgov/GetTestedSF




Text
COVID19SF

to

888-777

for official
updates.

BEEEWE HEN, pIRNFIE{E COVIDIOSF, &:xF| 888-777,

Envie un mensaje de texto con la palabra COVID195F
al 888-777 para recibir noticias oficiales.

Para sa opisyal na paghahanda tungkol sa Coronavirus,
i-textang COVID195F sa 888-777.

Ingleside Police Station

&2 - San Franclsco
= “f | Dapartment of Public Health

w sfdph.org
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Stay safe, stay healthy

We canreduce the spread of coronavirus and save lives if we
keep our distance and get help if we are feeling sick.

If you have a fever, cough, or are short of breath call:

Tom Waddell Urgent Care Center
415-713-1963

Zuckerberg San Francisco General Urgent Care

628-206-8000

Keep yourself and others safe

= Always stay 6 feet apart at all
times

= Wash your hands with scap
and water for at least 20
seconds at public washing
stations or pit stops

= [fyousleepinatent, please
only have one personinside at
atime

« Avoid groups of tents greater
than five and always ensure at
least 6 feet between tents

= Unless you are having alife
threating emergency do not
goto the emergency room.

= Sneeze and coughintoyour
elbow, not your hands

= Do not share belongings with
others to prevent exposure

Under the City’s Public Health
Order:

* Resource centers, access
points will remain open

= Grocery stores, pharmacies,
gas stations, and other supply
stores will remain open

« Public transportation will
continue to operatecna
limited basis for those needing
essential travel to get food or
healthcare

R

.-4";//3&\}’3\

E
A

Iy
i
11..:-_2§/

City & County of San Francisco
Department of Public Health

SF.gov/Coronavirus
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Public hand-washing stations and local pit stops

Wash your hands with scap and water for atleast 20 seconds at public washing stations
or pit stops, located throughout the city. See the list below to find alocation near you.

Public Hand Washing Stations Castro
{Open 24-hours a day) + Market & Castro Streets (Open 24 hours)

« Market & Church Streets (Daily, 9am to 8pmi)

Tenderloin: )
« Willow Street, at Polk Street Mld-M?r!l-nei .
« Hemilock Alley - Hallidie Piaza{peuh,f. 7amto 8pmy)
- Ellis Street, at Taylor Street + U.N.Plaza (Daily, 9am to 8pm)
UN Plaza: Lower Polk . _
+ Leavenworth Street, at McAllister « Myrile & Larkin Streets (Daily, Sam to 8pm)
SOMA Haight

« Haight & Buena Vista Avenue West
(Mon-Fri, 12pm to 7pm )
« Stanyan & Waller Streets (Daily, 2am to 8pm)
Mission
« 16th & Capp Streets (Mon-Fri, 11am to 6pm)
« 16th & Mission Streets (Daily, 9am to 8pm)
+ 18th & Mission Streets (Mon-Fri,

« 527 5th Street, at Bryant Street
» Mission Street, at 9th Street
Bayview
+ Barneveld Avenue, at Loomis Street
+ 1940 Evens Avenue
« 1634 Armstrong Avenue
+ 1150 Thomas Avenue, at Hawes Streat

Carroll Street, at Ingalls Street "
i bl . 24th & Mission Streets (Daily, 9am to 8pm)
Wnion ’ North Beach
F AI_ L P L b o Sinat » Washington Square at Union Street
+ Mission Street, at 8th Sirest (Daily, 9am to 8pm)
Haight _ Ocean Beach
+ Ashbury &Haignt Streets « Great Highway near Beach Chalet
Lake Merced/SF State (Mon-Fri, 12 noon to 7 pm)
- Winston Drive, at Buckingham Way Outer Sunset
Casiro + Judah & La Playa streets (Daily, @am to 4pmj
« 3565 16th Street, before Market Street SoMa
Embarcadero = Bthand.Jessie Streets (Open 24 hours)
« Market Street, at Steuart Street » Victoria Manalo Draves Park
3 (Mon-Fri, Bam to 4pm; Sat-5un, 9am to Spm)
Chinatown i
- Jackson Street, at Haight Street Tenderioin

+ 133 Golden Gate Avenue

Pit Stop Services {Mon-Fri, 2pm to 9pm; Sat, 9am to 4pm)

+ 101 Hyde Street (Mon-Fri, 1:30pm to

Bayview 8:30pm; Sat, 9:30am to 4:30pm)

- Mendell Maza (Mon-Tri, 9am to Spm) » Eddy al Junies Shesls, (Opsn 24 hours)
Civic Center « 388Ellis Street (Mon-Fri, 9am—4pm;

- Grove & Larkin Streets (Daily, 7am to 8pm) Sat, 9am to 4pm)

« Eddy at Larkin Street

e Exiitreacae (Mon-Sat, 8:30am - 4:30pm)

» Embarcadero Plaza (Daily, 9am to 8pm)




Page 42

Ingleside Police Station

GetTestedSF

COVID-19 Testing Information

New testing site near you!

State of California Testing Site:
Any SF resident is eligible, appointment only

City College Student Health Center
50 Frida Kahlo Way, HC-100

To schedule a test visit lhi.care/covidtesting
or call 1-888-634-1123
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GetTestedSF

Additional COVID-19 Testing Sites

San Francisco is providing expanded
COVID-19 testing for anyone who lives or
works in the city.

All essential workers can get tested regardless of
symptoms. For anyone else, you must have at least
one of the COVID-18 symptoms, such as fever or
cough, or had recent contact with someone with
COVID1%

lesting is free at various sites throughout the City,

You do not need a doctor's note to schedule a test
or need medical insurance to get testad,

Appointments are required and can be made
online or by phone.

Results are available in 1to 3 days.

Call 311 to schedule a test at one of the
following sites if you are uninsured.
Will see those with recent, closs contact with someons

whe i COVIDNS+, eyen witholt symptoms

Castro Mission Testing Site
3850 17th Street | M-F: 8-5pm | S-5: 12-4pm

Maxine Hall Testing Site
1181 Golden Gate Avenue | M-F: 8-Epm

Southeast Health Center Testing Site
2401 Keith Street | M-F; 8-5pm

Z5FG Testing Site
1001 Potrero Avenue | M-F: 8-86pm

Call 415-552-3870 to schedule

Mission Neighborhood Health Center
Shotwell Parking Lot | 240 Shotwell Strest
M-F: 8-5pm

CityTestSF locations:

Drrive-through and walk-through locations
Piar 30/32
SOMA at 7th and Brannan

Toscheduls a test at one of these locations,
visit sf.gov/citytestst or call 311

@ ©
% 5)
'q kY
ﬁ“‘;
@&
Symptoms of COVID-19:
Body aches Headache
Chills Loss of smell or taste
Cough Masal congestion
Diarrhea or vomiting Runmy nose
Fatigue Shortness of breath
Fever (100°FF/37.8° C) Sore throal
Mote: A lost datects it vou have thevirus at ths timsa yvou taka the
sl I does naot Test For immunity o ityo ad the vines inthe past
| your testisnagalive, viou mus! remeain caulious s you can shil
getinfectsd

i Sf.gﬂ\rfﬁatTﬁtqﬂsF @Dlnﬁrll:n;t-:.rlﬁl:llzl:ham
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Hagase la prueba SF

Informacion acerca de la prueba del COVID-19

Nuevo centro de prueba cerca de usted

Centro de pruebas del estado de California:
Cualquier residente de SF es elegible, solo se
atiende con cita previa

Centro de Salud Estudiantil del colegio dela
ciudad (City College Student Health Center)
50 Frida Kahlo Way, HC-100

Para programar una prueba, visite
lhi.care/covidtesting o [lame al 1-888-634-1123
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Hagase la prueba SF

Centros de prueba COVID-19 adicionales

San Francisco ofrece pruebas de COVID-19
para cualquier persona que viva o trabaje
enla ciudad,

Todos los trabajadores esenciales pueden hacerse la
prusbade forma gratuita independientemente de los
sintomas, Las demas personas deben tener al menos
unsintoma de COVID-19, como fiebra o tos, o haber
tenido contacto reciente con alguien con COVID-19
Las pruebas son gratuitasen distintos lugares de laciudad
Usted no neceasita una nota de su doctor para
programar una prugba, ni es necasario tener seguro
médico para poder hacérsala
30lo se atiends con cita previa. Puede hacer lacita por
nternet oteléfono

Los resultados estan disponibles de 1a 3 dlas.

Sino tiene seguro médico, llame al 311
para programar una pruebaen uno de los
siguientes lugares.

Seatendera a aquellas personas que han tenioo contacto

recienta y cercano con una persona que resulto positiva a
la prueba de GOVID-19, incluse sine tienen sintomas

Centro de pruebas en Castro Mission

3860 17th Street | de lunes aviernes: 8-5pm

sabado y domingo: 12-4pm

Centro de pruebas Maxine Hall

1181 Golden Gate Avenue | de lunes aviernes: 8-5pm

Centro de pruebas Southeast Health Center
2401 Kaith Streat | de lunes aviernas: 8-5pm

Centro de pruebas Zuckerberg SF General
1001 Potrars Avenue | de lunes aviernes 9-6pm

Llame al 415-552-3870 para programar
unacita

Estacicnamiasnto de Mizsion Neighborhood Health Center

240 Shotwell Streat
da lunes a viernes: B-5pm

Ubicaciones de CityTestSF:

Lugares para hacerse la prueba desde su coche o =i
lega caminando

Muelle 30/32

SOMA, en la esquina de Tth y Brannan

Para programar una prueba en uno de los siguisntes
lugares, visite sf.gow/eitytestsf o llame al 311,

()] i i
5 ..l. W
-
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Sintomas de COVID-19:

Dolor de cuerpo Dolor de cabeza
Escalofrios Pérdida del olfatoy gusto
los Congestion nasal
Diarrea ovomito Secrecion nasal
Fatiga Dificultad para respirar

Figbre (100°F/37.8°C) Dolor de garganta

Tenga encuenta: | apneha dalacia silkane o vins d momeanlo de
lorrerkn Mo cletecta & Hens rmurniced o buvo o viris en o passdo
Arinciue sl preha sakia negalng, focdavia delbe mantanas sis
pracUcones, yva o aln pueds conlagiarse

sf.gov/Get TestedSF .E.l;-;.'-.lr:-:ulll-a.l:ll"l.l!.ln.g;JU|
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Worried about novel coronavirus (COVID-19)?

/L A B E RN T 7

Nagaaalala ka ba tungkol sa coronavirus?
¢, Esta preocupado por el nuevo coronavirus?

Foligw these common sense health practices now o protect against
seasonal cold and flu including novel coronavirus if it comes to our community.

RTINS R R ST R I WA INE - FrE R s RT3 TE e PSP T

Gawin ang mgae sumusunod na mgs pangkaraniwang pamamaraan s8 pag-slaga ng kalusugan para labanan
ang seasonal na lagnat at trangkaso kasama ang novel coronavirus kung sakaling dumating ito sa inyong
ke U niclaad.

Slgua estas sensatas practicas sanitarias hoy mismo para protegerse durante |a temporade del
catarro, la gripe  incluso el nuevo coronavirus, sl es que llega 8 nuestra comunidad.

Wash your hands o
Fa— - SRR 2R T« A
Dalasan ang paghugss ng inyong mga kamay ma hindi baba 83 20 segundo gamit ang
s5ban af rebig

Lawess las manas frecueniemente con agua y [abon por lo menos unos 20 segundos

n with soap and water, for at least 20 seconds
B MR

Cover your cough and sneeze. (I you are sick, Tace masks can prevent epresd of
garms to othars, but are not recommanded to provent gotiing sick, Face masks
are NOT a substitute for handwashing

I R 18 . S R FIRT I R, - TR W
- TR T -

Takpsatt ang Fyong pagubo paghaiitg Kung ikaw gy may sasd, makakaliieng ang eaeg-
gamt ng face mask 58 pagwas ng pagkalat ng mikrobye, ngunit hind ito inirerekomenda
para mawasan ang saklt, Ang pagauoi ng face ask ay hind kapalit ng paghugas ng kamay

Cidforase la tos v los estornudos con el brazo 5i estd enfarme, las mascamas pusden
avitar la prepagacion a los demss pero no 58 recomiendan para avitar enfermarss.
Lea méscarss no susttuyen lavarae las manos

Stay home when sick, i you or someone you live with has returmed from China in

the past 14 days, and are now sick, call your doctor and give your symptoms amd

travel history.

SR AR . Fuef
AR FRrEE L R

Manatili s3 inyong tirahan kung kave ay may saw't. Kung kayo o mpa kasambabay ninyo ay

bumivans mwla Ching noong nakaraang 74 2rawe a8l sia noayon ay may aakil, fawagan ang
iy ang cekior al ipdalanm ang mos Sonnas &) kasapsaran ng paotalakiay

TEE A AT PG AR T S -

=y

Si esta enfarmo, guédase en casa. Si usted o alguien mas regresaron de la China &n lce
ufimos 14 dias y 2e estdn enfermos, lame a su médios y relate sos
sintomas & histonal da viaps.

Gt a Nu shot] 1wl help yoeu avald u aymploms which are aimilar o novel
coronairus sympitoms

PEpl AR | RS PR L i A SR T R

Magpa-lu shot kayve! Makakatwong #a 5a pagnwas 5a sSinfomas Ng frangiass na kanawig
din ng 8INfomAas Ng novel Coronavirus.

|Vacunese conira |2 gripe’ La vacuna e puede syudar a evilar sintomas muy sirnilares
alos del coronavinds.

o L
W' San Francisco
"Biv Departrsent of Public Health

Feliuiy C0

fac—
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I STOP THE SPREAD OF GERMS

Help prevent the spread of respiratory diseases like COVID-19.

Coveryour cough or sneeze with a tissue,
then throw the tissue
in the trash.

Avoid taud'ung your eyes, nose, and mouth.

Stay home when you are sick,

| =] mihll.tmm
=

cdc.gov/COVID19
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cdc.gov/COVID19-ch
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DETENGA LA PROPAGACION
DE LOS MICROBIOS

Ayude a prevenir la propagacion de enfermedades respiratorias como el COVID-19

Evite el contacto cercano con las personas enfermas. (iibrase la nariz y la bo con un paiuelo
desechable al toser o estomudar
y luego bételo a la basura.

Evite tocarse los ojos, la nariz y la boca.

Lavese las manos frecuentementa
con agua y jabdn por al menos
20 sequndos.

cdc.gov/COVID19-es
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Bias-Free Pc;]'icing

Everyone deserves to be
treated fairly.
AN
%?-“;g LIGCI:‘:’SJ}? SFPD officers undergo
\-\%% » ﬁ..-ff Implicit Bias & Procedural
Hc‘“""": Justice training.
SN2 iy, Our goal is ensure fair,

T impartial community policing.

We're dedicated to providing
Safety With Respect for All.

increase accountability at sanfranciscopolice.org/bias-free.




Page 53 Ingleside Police Station

1@ A SR EZE B FRIE A

SFPD
EEEZFRFRAEBHEFRES
1Eil, M ERRERST

DN IERER.

EMBORHEFFBEREREE.

e ——

| ATRESHERERLWMMEES, 00—
5 L#AZI R I8y #8134 sanfranciscopolice.org/bias-free.
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Todos merecemos ser tratados
con justicia.

Los oficiales de SFPD se
someten a entrenamiento de
imparcialidad y justicia
procesal.

Nuestro objetivo es garantizar
policia comunitaria justa y
imparcial.

Estamos dedicados a brindar
seguridad con respeto para
Sigdos:

—_——

"Conozca nuestros esfuerzos para eliminar el ses_t_:i; y elevar
la responsabilidad en: sanfranciscopolice.org/bias-free.
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NOW’'S THE TIME '=

JUIN"THE SEPD

GO TO SFPDCAREERS COM

Join the SFPD - and be part of San Francisco’s finest!

Sar ko It 3 wodla-nass sty with A carid.clase palioe tame. Frea A ma's Whaart m Goiden Gare 2ark sad roee Nob HIE T2 T Tearderinie, sehrthar
wor* 0o ol e, onselin e, of i sl s, Ieesticating oo vies responiEing o oo o leandivg s an puaalic sale by, e oo serikiog s il

wenn e bl cmma v comemanil y <al e

Vo S Ceari e 1) e s DN N 9N (AL EREY P e oy L wtaadies o aravatie e o e g eainaen st Tty A, )

ANCLA0E ou 10 BTG tCOsY

ol Wil 5201
Applying is easy!
We are accepting Entry Level (Q-2) Police Officer applications. To apply please follow the 2-step process:

1. Apply with the City and County of San Francisco at www_jobaps.com/sf (Entry Level (Q-2) Police Officer)
2. Go to www nationaltestingnetwork com, choose law enforcement and register to take the San Francisco
Police Department’s Written Examination®.

*As part of this process, you will need to establish an account with NTN. A fee is required to take the written examination.
Candid with d rated financial hardship may submit a request to have the fee waived prior to test registration. See
“Candidate FAQ #27" on the NTN website (hitps.//nationaltestunenatwork com/publicsafetviobs/fags cfm) to learn more on how
to apply for a fee waiver.

Have Questions? Contact the San Francisco Police Department
Recruitment Unit
1245 3" Street, 5™ Floor, San Francisco, CA 94158

Phone: 415-837-7270
Fax: 415-575-6095

™) joinsfpd@sfgov.org Ei (@) esrrorecruitment
The San Francisco Police Department values diversity in its workforce, and is committed to fair and equal treatment of all applicants

for employment. Discrimination on the basis of sex, race, religion, color, national origin, ancestry, disability, medical condition,
mantal status, sexual onentation, or other protected categones is prohibited and unlawful.




Page 56 Ingleside Police Station
EMERGENCY: 911
Non-Emergency: 553-0123
Cell Phone 911: 553-8090
Local City Services: 311 SAN FRANCISCO
(DPW, DPT, HOT, Etc.)
Ingleside Station: 404-4000 We the members of the San Francisco Po-

Captain Chris Woon

S.A.F.E.

Website:
Victim Services

Chinese Tip Line/

Blessing Scam Hotline:

Property Crimes

Text a Tip:

SFPD Tip Line:
(Translators Available)

Graffiti Abatement:

Permits/ Events/
Code Abatement:

Deputy City Attorney
Deputy District Attorney:

City Attorney Code En-
forcement Tip line:

Dept. of Parking & Traf-
fic:

DPW Dispatch

404-4030 Chris.Woon@sfgov.org
553-1984

www.sfpdlnglesidestation.com

(628) 652-4100

404-4040 — Helen Jiang (Station
Clerk)

404-4044
847411 (Tip 411)

575-4444

850-6951

404-4023 — Officer Brandt, Officer-

Phillips, Officer Najarro

554-3970- Megan Ryan
Megan.Ryan@sfcityatty.org

(628) 652-4174 — Jack Shannon
554-3977

553-1943

695-2020

lice Department are committed to creating a
safe, healthy, and vibrant community. Our
spirit and work is guided by a guardian
mindset, and we recognize that our role as
protectors is rooted in empathy, under-
standing, and mutual respect. We partner
and engage with community members and
organizations to collaboratively identify and
problem-solve local challenges and increase
safety for residents, visitors, and officers.
All members of the Department embody the
following values, and in doing so strive to
earn the community's trust, support, and
confidence:




