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Language Service Information Card 
(Re-issue DB 15-044) 

To assist Police Service Aides (PSA) and station desk personnel when speaking to people 
with Limited English Proficiency (LEP), the Department developed a Language Service 
Information Card in five languages: Chinese, Russian, Vietnamese, Spanish, and 
Tagalog. The laminated card shall be accessible at each station and anywhere a person 
may want to file a police report. This card shall remain at the station's front desk. 
Stations needing additional Language Service Information Cards can contact the 
Department's Language Liaison at (415) 575-5899. 

If a person needs to make a police report but is unable to communicate effectively in 
English, the PSA or station desk personnel shall present the Language Service 
Information Card to the reportee. The card instructs the reportee to point to whether 
he/she has a medical (red) or police (blue) emergency. If the reportee is experiencing a 
medical emergency, the PSA or station desk personnel shall request medical assistance 
via dispatch. 

If the issue is a police matter, turn the card over and direct the reportee to the section on 
the card that informs him/her that a police officer or PSA will take .a report with the 
assistance of a certified interpreter or the use of Language Line Services (1-800-880-
1994, Client ID #501644). The PSA or desk personnel should encourage the reportee to 
remain present until a PSA or police officer is available to assist the reportee. 

Refer to Department Bulletin 16-107 "Providing Language Access Services for Limited 
English Proficient (LEP) Individuals" for additional information. 

AirportBureau members will contact Airport Communications when language assistance 
is required at the San Francisco International Airport. 

WILLIAM SCOTT 
Chief of Police 

Per DB 15-141, both sworn and non-sworn members are required to electronically 
acknowledge this Department Bulletin in HRMS. 



0 Longuage Service Informatioll 

Heb6xoiwMa 3KCT1E1H51 MTI$II11HCK51 TIJITI HoJIrneIikcKa51 IIOMOWB? 

Cp Um Y T8 hay Cp Ciru Cánh Sat? 
,Emergencia Médica o Policial? 

May Ernerhensyang Medikal o I Kailangan ng Pulis? 

u*1 t3t, iri AA 1 
R IPT RP  tA 	Jio 

EdEn y Bac B03H11KJI c1pe3B&Ia1fHa51 c11TyaUI5i, Tpe6yEO11a51 

BMe111aTeJIbCTBa Mffl(OB HJIII UoJIiIue11cKHX, i-iawm11TC na cjioBa 

"HeoTJ1oHai Me 	aa rmorib" uim 11 3JcTpeHHbiJ1 BbI30B 
IIOJIIIILIIH", 1151 3anpomy II0MOWb HeMeUTeHHIO. 

Nu bin dang cn djch vii cp cüu y t8 hay cp cüu cãnh sat, hay chi 
vào các hur nay "Cp C(ii V TTi" hoc "Cap Ciru Cãnh Sat" Va tôi Se 

tim kim sx trçY giüp cho ban. 
Si usted tiene una emergencia médica o policial, seleccione estas 
palabras "Emergencia Médic" o "Emergencia Policial" y obtendré 
ayuda para usted. 
Kung ikaw ay may emerhensyang medikal o kãilangan ng pulis, ituro 

ang mga salitang ito "1 irthkaI ia 1E dLcnsya o "Ernerhensyang 
Kailangan ng Pulls" at kukuha ako ng tulong para sa iyo. 

RED = Medical 
BLUE = Police 



Ho BCM BOnpOCaM, He TpeóyIOLfçHM HCMC)JTHH0F0 BMfflTJThCTB 
ll0JTHIHH 	

- 

]Jôi Vcn Moi Van Be Canh Sat Không Lien Quan Den Cap Cuu 
- 

Para todos los asuntos policiales que no sonde emergencia 

Para sa Lahat ng Hindi-Emerhensyang Isyu na Kailangan ngPulis 

LO 	 , 

iri* 0 	ii 
Bame coo6emie BaT)KH0 ,TJT51 AenapTameHTa nojmiwm. HocKoJmKy 51 JillililL 

nooraio cJIy)K6e llOJIHuim, 51 He llOJTHOMOH npnrniam Bame 
coo61gemie. HwIcaJIylItcTa, HHKya He YXOLWT, rIooK,LIHTe 3eCI 
COTPYAH14Ka noJmTHH, KOTOpblii IIHMT Bame coo61TieHHe. Bii 6y,rieTe 
BbICJIUIHM B HHCYTCTBHH nepeBoHKa, IcaK TOJThKO H05IBHTC5I COTYHHK 
noJTHwm. Cnacnôo 3a iipoq!3j-feHHoe BaMH Tepnelme. 
Báo cáo cüa ban rat quan trçng. Vói Pr each là nhãn viên trq giip cãnh sat, 
tôi không dirge phép tiêp nhn báo cáo cu the cüa bin. Vui lông dmg thi di. 
Hay dgi & day trong khi tôi tim mt nhân viên cánh sat có the tiêp nhn báo 
cáo cña ban. Báo cáo cüa ban  së dirge tiêp nhn vii sir try giüp cüa thông 
djch viên ngay khi cánh sat có mit. Cam on sir kiên nhân cüa ban. 
Su reporte es importante. Como asistente al sèrvicio de la Policla Civil, no 
estoy autorizado a tornarlo. Por favor espere aqul, no se vaya, mientras: 
consigo un oficial de la policla quien tomorá su reporte con la asistencia de 
un intérprete tan pronto como éste esté disponible. Gracias por su paciencia. 
Mahalaga ang ulat mo sa Department ng Pulis. Kukunin ang ulat mo sa 
tulong ng interpreter sa lalong madaling panahon pag may libre nang opisyal 
ng pulis. Maghintay dito, huwag umalis. 
Bilang isang civilian police service aide o katulong ng pulis na sibilyan, hindi 

\ 

	

	ako awtorisadong kunin ang iyong kailangang ulat. Salamat sa iyong 
pasensya. 
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