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Captain Steven Ford

Captain's Message

Greetings to the Bayview Police District.
It is with great sadness that | share with you a tragic incident that took place the 1600 block
of Quesada on April 20th:

Overview:

On April 20th at approximately 11:00 pm, officers responded to a ShotSpotter activation on
the 1600 block of Quesada as calls of a shooting started coming in. Also being reported
was that people were fleeing from the area on foot and in vehicles. The officers arrived and
located a crime scene which they preserved as other units responded to San Francisco
General Hospital where five victims of gunfire were being treated. Other officers responded
to UCSF Mission Bay where a sixth victim of the shooting arrived. Resulting from this
incident, one male victim suffered grave injuries to which he succumbed at the

hospital. Officers preserved and collected all evidence and the incident is currently under
active investigation.

As a result, Bayview Station will be increasing police presence in and around the affected
area. In addition, other department resources are being utilized in the Bayview in an effort
to provide a sense of increased safety and security for those who reside, work, and visit the
Bayview District. | want to be very clear in saying the Bayview District is and will remain a
safe environment. As a community we will not be deterred by a select few who choose to
engage in criminal activity. | am absolutely dedicated and committed to maintaining a
thriving healthy environment.

Moving forward the following protective measures will be in place for the foreseeable
future. I will be conducting ongoing meetings in an attempt galvanize the community to
pool our collective spirit, and supporting partnerships.

1. Fixed post on 3rd/Quesada - 3rd/Palou

2. Heavy and visible (pro-active) patrol presence by our Housing Units on 3rd St.
between Underwood and La Salle

3. Sector car to establish a heavy patrol presence on 3rd St. between Underwood and
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La Salle and surrounding streets.

4. Other SFPD resources are being brought in on an intermittent basis to assist with
increased presence and vehicle stops, when appropriate.

5. Ongoing meetings with extended community members to educate and inform on the
safety measures in place.

6. Coordination with allied law enforcement agencies.

I will be heading a peace gathering and walk at on Friday, April 27th that commence at
1:00 pm at 3rd and Quesada. Anyone who would like to participate is welcome to join us.

"Stay safe, happy, and healthy"
Sincerely,
Captain Steven A. Ford, M.S.

At a Glance

Bayview District Weekly Crime Data
Monday, Apr. 16, 2018 through Sunday, Apr. 22, 2018
695 calls for service & 140 incident reports

Incident Type this week from last week el G
Robberies 5 +50% i o e
Burglaries 7 +15% £ -
Auto Boosts 5 -33% LY
Stolen Vehicles 9 +11% i cxmm e
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San Francisco Police District Station

#CommunityMeeting (({:

* Community Concerns

= District Crimes and Updates

* Upcoming Community Events

* Response to Community Questions and Concerns

sanfranciscopol ice org/stations

Bayview Station holds community meetings on the first MONDAY of each month.
NEXT COMMUNITY MEETING:
Bayview Station Community Room
201 Williams Ave.
6:00 PM on MONDAY, MAY 7, 2018

Incidents of Interest

This newsletter is not intended to be a complete report of all police activity in the

Bayview District. For a detailed list of all criminal activity in your area, please visit:

WWW.Crimemapping.com

Aggravated Assault — Revere / Robblee — 4/18/18, 4:20 pm

A 32 year old victim was driving east on Revere when he was forced to stop because the roadway was
being blocked by a blue sedan and a silver Lincoln. The cars, facing opposite directions, were stopped
in the middle of the street as the drivers engaged in conversation. The victim honked at the Lincoln
directly in front of him. The blue sedan then drove toward the victim and the suspect driving the car
threw a hamburger through the victim’s open window, hitting him in the face. The suspect in the Lincoln
then got out of the car, walked up to the victim’'s vehicle, and began banging on the hood. The victim
stepped out of the car and was confronted by both suspects who attempted to hit him. He got back into
his vehicle and started to drive off at which point one of the suspects got back into his Lincoln and
rammed it into the victim’s rear bumper twice before both suspects drove from the scene. This incident
is under investigation. (SFPD Case No. 180287411)

Vandalism, Graffiti Arrest — 100 block Napoleon — 4/19/18, 5:00 am

Officers responded to a call of a subject vandalizing the outer wall of the post office. They arrived to find
fresh graffiti on the side of the building. The suspect was located walking from the scene and detained
him. The postal employee that made the call told the officers that she had yelled at the suspect to stop
when she caught him spray painting the wall and he walked away, threatening that he would return to
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finish. The witness signed a citizen’s arrest and the officers took custody of the suspect. He was cited
for the vandalism offense. (SFPD Case No. 180290470)

Shots Fired — Revere / Silver — 4/20/18, 1:40 am

Officers responded to a ShotSpotter activation and located multiple spent casings in the intersection. No
injuries or damage were reported as a result of this incident, which is under investigation. (SFPD Case
No. 180291519)

Robbery Arrest — 4800 block 3rd _ 4/20/18, 1:30 pm
Officers on patrol when they spotted a suspect that they knew to be wanted in connection to an April 6t

robbery that occurred on the 2200 block of 20" St., in the Taraval district. They were also aware that
the suspect had an active $50,000 warrant for his arrest. He was taken into custody without incident
and was booked on robbery, and burglary charges along with his warrant.(SFPD Case No. 180255963)

Homicide — 1600 block Quesada — 4/20/18, 11:00 pm

Officers responded to a ShotSpotter activation as calls of a shooting started coming in, reporting that
people were fleeing from the area on foot and in vehicles. The officers arrived and located a crime
scene which they preserved as other units responded to SFGH where they located five victims (males,
ages 19-31) who were all being treated for gunshot wounds sustained in the incident. Other officers
responded to UCSF Mission Bay where a sixth victim of the shooting driven in. The 20 year old male
victim had suffered grave injuries to which he succumbed at the hospital. Officers collected preserved
all evidence. This incident is under investigation. (SFPD Case No. 180294632)

Robbery— 3"/ Williams — 4/22/18, 11:00 pm

A 60 year old victim was waiting for the bus when a suspect walked up to her attempting to make small
talk. The victim did not oblige him at which point he punched her in the face several times and stole her
purse. The suspect ran off and the victim ran to Bayview Station where an ambulance was summoned
for her injuries. This incident is under investigation. (SFPD Case No. 180299397)

Shots Fired — Carroll / Keith — 4/23/18, 5:48 am

Officers responded on a call of shots fired and located multiple spent casings in the street. No injuries or
damage were reported as a result of this incident, which is under investigation. (SFPD Case No.
180299676)

Firearm Arrest — 3"/ Shafter— 4/23/18, 4:30 pm
A good Samaritan noticed a “clip” of a pistol peeking out of a compartment of a backpack being carried

by a suspect walking in the area of 3" and Palou and called 911. The officers were provided with the
description of the suspect and began their search. They located the suspect and his companion (both

16 years old) on 3" hear Shafter. They were detained and a .25 caliber pistol was recovered from the
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suspect’'s backpack. The suspect was arrested and booked at the Juvenile Justice Center on multiple
firearm charges. (SFPD Case No. 180301209)

Robbery — Sweeny / Cambridge — 4/23/18, 10:30 pm

A 54 year old victim was attacked from behind as right after getting off the 44 bus line. The suspect
struck her on the side of the head, causing her to lose consciousness. On coming to, the victim realized
that the suspect had stolen her backpack. The victim was treated at ZSFGH for her injuries. This
incident is under investigation. (SFPD Case No. 180302207)

Burglary, Aggravated Assault on Officer— 600 block Keith — 4/24/18, 9:50 am

Officers responded to a call of a burglary. The victim had been notified that two suspects were in the
process of breaking into her daughter’s apartment and went directly to check. The suspects were still on
scene and the victim recognized one to be her daughter’'s ex-girlfriend. When the victim confronted her,
the suspect produced a hammer and began to threaten the victim with it as they stood in the middle of
the road. This is when the officers pulled up to the scene. They ordered the suspect to drop the hammer
and she complied. As the officers began their investigation with the suspect, they heard the wheels
screeching and turned to see the second suspect driving a vehicle directly at them at a high rate of
speed. One officer ran to the north sidewalk to avoid getting hit while his partner pushed the first
suspect out of harm’s way and proceeded to the south sidewalk as the vehicle whizzed past. The
suspect in the car then changed direction and drove straight at the officer across the street. He had to
jump on top of a parked car to avoid being run over but was still grazed by the suspect’s car on his leg.
As the suspect vehicle drove off, the officer jumped down off the hood and chased the car until he could
get license plate information to other units. The suspect in the vehicle then made a U-turn, revved the
engine, and came barreling back down the street toward the officer again. He had to run out of the way
again to avoid getting hit as the vehicle continued towards the other officer, who had to dive out of the
way. The car made a brief stop where the first suspect, who had been previously detained, jumped
head first into the open passenger window. The vehicle took off with both suspects. Units responded of
the area to search for the suspects and car but were unable to locate them that morning. The identity of
both suspects are known and arrest warrants are pending. (SFPD Case No. 180302815)

Shots Fired — Augusta/ Charter Oak — 4/25/18, 12:05 am

Officers responded on a call of shots fired and located multiple spent casings in the street. No injuries or
damage were reported as a result of this incident, which is under investigation. (SFPD Case No.
180305041)

Burglaries:
04/18/18 — commercial — 1300 block Evans

04/19/18 — residence — 800 block DeHaro
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04/19/18 — commercial — 1200 block Fairfax
04/19/18 — residence — 1300 plock 22"d

04/21/18 — commercial — 1300 block 22nd
04/23/18 — residential- unit block Cashmere

Auto Boosts:

04/18/18 — Felton / San Bruno
04/18/18 — 2000 block McKinnon
04/18/18 — 1100 block Carolina
04/20/18 — 200 block Texas
04/21/18 — Harbor / Northridge
04/23/18 — 300 block Texas
04/23/18 — 200 block Bayshore
04/23/18 — 100 block Wayland
04/23/18 — Colby / Woolsey

Auto Thefts:

04/18/18 — University / Felton
04/19/18 — 1500 block Bayshore
04/19/18 — 100 block Mendell
04/20/18 — 2900 block San Bruno
04/20/18 — 200 block Napoleon
04/21/18 — 800 block Indiana
04/22/18 — 900 block Bayshore
04/23/18 — 200 block Michigan

04/24/18 — 19th / Minnesota

. REGISTER YOUR SECURITY CAMERAS

Bayview Police Station invites you to register your security camera(s) below.

The goal of this program is to deter crime and promote public safety through collaboration between Bayview
Police Station and the communities we serve.

The Bayview Station security camera database is for cameras within the Bayview Police District boundaries
and is maintained by Bayview Station exclusively.
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Click below to register.

BAYVIEW POLICE DISTRICT MAP

Please carefully review the Policy & Terms of Use before submitting.

Click Here To Register Your Camera

Suspicious Activity Defined

Suspicious activity is any observed
behavior that could indicate a crime-
related incident had been committed, or
about to be committed.

Examples:

e An individual peering into vehicles
or trying door handles, appearing
to trying to locate any valuables

e An individual checking front doors
of residences, or attempting to
locate unattended packages, or
following delivery trucks to see
where packages are being

dropped off.

Crime Defined
Robbery- The taking of property from
another by use of force or fear.
Assault- The unlawful attempt, coupled
with present ability, to commit a violent
injury on another person. Assault is when
a person swings their arm and Battery is
when that arm makes contact with
another.
Misdemeanor Battery- Any willful and
unlawful touching of another
Felony Battery- The use of force or
violence upon the person of another that
causes serious bodily injury.

Aggravated Assault- Assault upon

Community Policing Defined

Community policing, or community-
oriented policing, is a strategy of policing
that focuses on police building ties and
working closely with members of the

community.

e Homeless Outreach and
outreach to Drug Users: Bayview
Station officers coordinate with city
agencies to provide outreach and
assistance to rehabilitate those
who are dependent on illegal
drugs and outreach to homeless
individuals to connect them with

resources and support

e Foot Patrols: Bayview Station has
beat officers assigned to the 3rd
St. corridor, 18th St., and San

Bruno Avenue.

e Monthly Community Relations
Meetings: Community Meetings

are held continuously on the first
Tuesday of each month. Officers
also attend meetings with
merchant groups, business
groups, development authorities
and others. Concerns are voiced
and addressed through problem

solving
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another person with a deadly weapon or
instrument other than a firearm or by
means of force likely to produce great
bodily injury.

Burglary- The intent upon entry into a
property to commit grand theft, petty theft,
or any felony.

Grand Theft- Theft committed when the
value of the money, labor, or property
taken exceeds $950

Petty Theft- Theft where the value of
property taken is less than $950

e Email Updates: Bayview Station
sends out weekly newsletter

updates to district residents that
outline crime trends, upcoming
community events, crime
prevention tips, and contact

information.

Officer of The Month
April 2018

Officer John Norment

Meet Officer John Norment. He had
been with the SFPD for 11 years, 9 of
which have been right here in the
district. He is assigned to the
Housing unit and specifically
patrols the Hunter's View
area. John is actively involved in
SEPD's Wilderness Program and
uses his affiliation to get Bayview
kids out and experiencing the great
outdoors! With Officer Norment,
dozens of Bayview grammar
school students got to kayak in the
Bay, go white water rafting on the
American River, and hike within

Citizen of the Month
April 2018

Chef April Spears

April Spears is the proprietor and
executive chef  Auntie  Aprils
Chicken, Waffles, and Soul Food on
the 4600 block of 3rd. April was
born and raised in the Bayview
District and developed her love of
cooking as a child in in her
grandmothers kitchen. She became
so masterful with her Texan and
Louisiana  style  cuisine that
sharing her art with the community
was the logical next step. In 2008,
she got the push she needed to
follow her dreams and Auntie
April's was born. Defying the
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many of our beautiful state parks. economic odds of small business
John has also tutors kids at Bret ownership, Auntie April's has been
Harte Elementary through their around a decade serving up
"Reading Partners" program. He has delicious comfort food to the
been helping kids learn to read for community and visitors alike. April
over 6 years and counting. You can is a model for young African-
also find Officer Norment at most of American entrepreneurs in the
the seasonal SFPD community Bayview, and for that we honor her
events such as the annual backpack this month!

giveaway & holiday toy drives!

In the Community

CONNECT WITH TECH WEEK

DIGITAL INCLUSION FOR ALL

SAN FRANCISCO
2018

Connect with Tech Week is a citywide initiative comprised of events spearheaded by the
n Franci Public Library.

Bayview Branch at 5075 3rd St.
Sign up at (415) 355-5757

Why Coding? A Workshop for Parents
Tuesday, May 8, 6-7:30 p.m

What is coding and why all the hype around teaching your child to code in pre-K and beyond? In this
hands-on workshop focused on early elementary school learners, we will define computational learning,
discuss why it is important and create a small program with Scratch, the most popular free resource to
teach programming to youth.

Computer Skills Quick Start

Thursday May 10, 4-6 p.m
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A four week introductory workshop covering computer skills, Microsoft Word, using the internet, online
safety, sending emails and applying for jobs. Students who attend all four training sessions will have a
chance to win a desktop computer. Sessions run Thursdays, May 10, 17, 24 and 31, from 4-6 p.m.
Students who attend all 4 training sessions will have a chance to win a desktop computer.

Baseball season is upon us! For those looking to play this summer, be sure to sign up for the FREE
Junior Giants Program beginning at 12 a.m. on Saturday, April 21! The program offers our city's youth a
chance to discover the basics of America's pastime while learning the value of confidence, integrity,
leadership and teamwork. Open to boys and girls ages 5-13. For more information and to register, click
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OURCITY.
il ||1l_n....

OUR CHOICE.

Meet the folks who want to represent you.

For Mayor: For Superior Court Judge:
C Angela Alioto O Andrew Cheng
| Michelle Bravo | I Maria Evangelista
[ London Breed [0 Curtis Karnow
1 Richie Greenberg [l Cynthia Ming-Mei Lee
[ Jane Kim [ Kwixuan Maloof
" Mark Leno [l Jeffrey Ross
C Amy Farah Weiss [ Phoenix Streets
| Ellen Lee Zhou Il Niki Judith Solis

O Elizabeth Zareh

When: Monday, May 7, 2018 from 6:30 - 7:30 p.m.

Where: St. Paul of the Shipwreck Church
Frances Center, 3350 Jennings @ Jamestown

Light refreshments provided

This is a meet and greet event becanse we vote, All candidates have been imvited and there is no
guarantee that they all will be present. Call 4135-468-9168 for nore information

Sponsored by: i i? prite

BAYVIEW HILI
NEIGHBORMHOOD
ASSOCIATION

https://mailchi.mp/d3a4b8c234dc/bayview-newsletter-4-25-18?e=e3b82117d5[4/25/18 2:22:43 PM]



[J[] Bayview Newsletter 4-25-18

Free DAPP [Parvo)
vaccine for dogs
and FVRCP for cats!

Free Rables
vaccine!
“al every other
clinie for previeusly
neutered pets

Free flea treatment!

FREEVACCINES FOR [N
YOUR DOG OR CAT!
EVERY 2ND SATURDAY &0

or free spay/neuter!

The SF SPCA Mobile Vaccine Clinic will be at:
The Wilie Mays Boys & Gids Clubhouse
195 Kiska Road

10:30am - 1:30pm 415-322-3339

ppointment needed

Upcoming Dales:
tarch 10th, *April 14%, Moy 12V, *June 9,
July 14", *Avgust 11", September 81,
*Oclober 13™ November 10, *December 8

‘o Sl:l}cljf{ 1T L-'.--.. sand r'-ei:ht:-_:r;-'.

Bayview Events found on

Academy of Art University Annual Fashion Show
Thursday, April 26, 2018 - 6:30 pm to 8:00 pm | Cost: FREE

Academy of Art University (Bayview) | 2225 Jerrold Ave, San Francisco, CA
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*Free with RSVP. Event beqgins at 7PM, but check-in times begin at 6:30PM. Be sure to arrive early for check-in.

Mark your calendars now for San Francisco’s most stylish night. Academy of Art University’s annual
Graduation Fashion Show is the culminating event for students studying fashion design, textile design,
knitwear design, menswear design, and jewelry and metal arts in the School of Fashion and the School of
Jewelry & Metal Arts.

Each year, hundreds of guests attend this exclusive event, including members of the international press,
retailers, and buyers.

This is your chance to see the creative talent of students studying Fashion Design, Menswear Design,
Knitwear Design, Textile Design and more as they debut their collections on the runway.

Event begins at 7PM, but check-in times begin at 6:30PM. Be sure to arrive early for check-in. RSVP today to
reserve your seat. Seats are limited.

Department News

SFPD Makes Several Auto Burglary Arrests Throughout
the City

Friday, April 20, 2018
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On Monday April 2nd 2018 at 1:45 AM, Central District police officers were dispatched to the area of Grant
Street and Filbert Street regarding subjects breaking into vehicles. Dispatch advised that the subjects had fled
the area and gave a description of their vehicle. While enroute to the call, a victim contacted dispatch and said
that he located the suspect vehicle at Montgomery Street and Francisco Street. Officers responded to the scene
and witnessed one of the suspects burglarizing another vehicle on the 1800 block of Kearny Street. Officers
determined that four suspects were involved in the burglaries and were able to take them into custody.

Tyler McKinney Christopher Wise Robert Warren

Tyler McKinney, a 26 year-old Berkeley resident, Christopher Wise, a 28 year-old Sacramento resident, Robert
Warren a 23 year-old San Francisco resident and a 16 year-old juvenile male suspect were all booked on two
counts of burglary and one count of conspiracy each.

On Tuesday April 3d 2018 at 11:05 PM, Mission Station officers were patrolling

the area of Church Street and 20t Street when they observed a vehicle driving
with dealer plates only. When the officers attempted to make a traffic stop, the
vehicle sped off. Officers did not pursue the vehicle but the suspect’s car was

involved in a traffic collision at the corer of 25 Street and Church Street.
Officers searched for the suspect and spoke to a withess who said that he heard

someone jump over his backyard fence on the 3800 block of 251" Street.
Officers responded to the backyard and arrested Dominic Spears, an 18 year-
old transient.

Dominic Spears

Spears was booked at the San Francisco County Jail on one count of theft of
vehicle, one count of possession of stolen property, one count reckless evading, one count failing to stop and
exchange information at an accident, one count of failure to have a valid driving license while driving, one count
of resisting arrest and one count of driving without a license plate.

On Wednesday April 4t 2018 at approximately
8:24 PM, Southern District plainclothes officers
were conducting surveillance on the area of the
1700 block of Alameda Street. The officers
witnessed a car double park near another
vehicle. A male who was later identified as Troy
Savoy, a 20 year-old San Francisco resident,
exited the car and began casing another
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vehicle. Savoy then returned to the driver’s seat
of his car and left the scene. Moments later
Troy Savoy Savoy returned in the vehicle, exited and Earl Jihad
approached the vehicle that he was casing. Savoy broke the window and grabbed a backpack from inside the
victim's vehicle. Officers moved in to arrest Savoy. Savoy attempted to flee and crashed his vehicle into a
parked car. Savoy and another passenger, who was later identified as Earl Jihad, an 18 year-old Pleasant Hill

resident attempted to flee on foot but were quickly taken into custody.

Savoy was booked at San Francisco County Jail on one count of 2nd degree burglary, two counts of possession
of stolen property, one count of conspiracy, one count of resisting arrest, as well as several vehicle code
violations.

Jihad was booked at San Francisco County Jail on one count of 2nd degree burglary, one count of conspiracy,
two counts of possession of stolen property and resisting arrest.

On Thursday April 5t 2018 at 9:32 PM, plainclothes officers observed a suspect who was later identified as

Manuel Mills, a 30 year-old Richmond resident, casing vehicles near the corner of 10t Street and Harrison
Street. The suspect entered the front passenger seat of a car and drove away. Mills exited the vehicle again and
changed seats with the driver who was later identified as Taj Williams, a 41 year-old Alameda resident. Mills
drove the car to Division Street just west of King Street. Williams exited the vehicle and broke the rear window of
a parked car. Officers attempted to arrest both subjects but Williams entered the vehicle and Mills reversed his
car and crashed into a vehicle that was stopped in traffic. Officers placed both men under arrest and located
another subject in the backseat, Savannah Jacobs, a 25 year-old female Richmond resident who was also
placed under arrest. Officers located and seized burglary tools from the vehicle.

Manuel Mills Taj Williams Savannah Jacobs

Taj Williams was booked at San Francisco County Jail on one count of burglary, one count of conspiracy, one
count of possession of stolen property and one count of possession of burglary tools.
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Manuel Mills was booked at San Francisco County Jail on one count of burglary, one count of conspiracy, one
count of possession of stolen property.

Savannah Jacobs was booked at San Francisco County Jail on one count of burglary, one count of conspiracy
and one count of possession of burglary tools.

Troy Hawthorne

On Saturday April 7th 2018 at approximately 3:30 PM, officers were dispatched

to 51" Street and Townsend Street regarding a bicycle being stolen out of a
vehicle. Upon their arrival, officers were able to speak with the witness on scene
and review surveillance footage of the incident. Officers were able to identify the
suspect as Troy Hawthorne, a 34 year-old transient. The police were able to

locate Hawthorne at 41" Street and Harrison Street in a tent. The stolen bike
was recovered and Hawthorne was placed under arrest.

Hawthorne was booked at San Francisco County Jail on one count of burglary,
one count of conspiracy, one count of possession of stolen property and
possession of burglary tools.

Booking photos accompany this news release, except for the one juvenile male that was arrested.

These arrest are an example of the department’'s commitment to combat auto burglaries through the strategic
deployment of resources, increased responsiveness and expanded deployment of both patrol and undercover

officers.

Although arrest have been made, investigators are asking anyone with information on these cases to contact the
San Francisco Police at 415-575-4444 or text-a-tip to TIP411 with SFPD at the start of the message.

SOIERS

: S F P D San Francisco’s Finest

CLICK HERE TO LEARN MORE

Dispose of Unwanted and Expired Medication at Bayview Station

There is a new secured bin at Bayview Station where you
can dispose of unwanted and expired medication at any
time of the day or night. The bin will accept any type of
prescription and off the shelf medication except for:

e Herbal Remedies

e Vitamins
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SAFELY

DISPOSE OF

UNWAMNTED & EXPIRED

MEDICINES |

PED—F oot

e Supplements

e Cosmetics

e Other personal care products
e Compressed Cylinders

e Aerosols

e Inhalers

e Medical Devices

e Sharps

e lllicit drugs

e L odine containing medication.

When disposing the medication, please leave it in the
original container with your personal information crossed
out or removed. You can also place the medication into a
clear plastic zip top baggies. Contact the front desk officer

and inform them that you want your medication dispose
of. The officer will assist you.
Please note that once an item that had been disposed of inside the bin, we cannot retrieve it. So make
sure your ring, cell phone or anything of value is not accidentally disposed of.

Bayview Station Resource List
EMERGENCY: 911

Note: When calling 911 on a cellular phone near a highway, the call is connected to The California
Highway Patrol (CHP) dispatch center. In other areas in San Francisco, the call will connect directly to SF
dispatch. You can also dial directly to SF dispatch: 415-553-8090

Non-Emergency: 415-553-0123

Bayview Station: 415-671-2300

SFPD Anonymous Tip Line: 415-575-4444 (live person, 24 hrs)

Graffiti Abatement: 415-278-9454

SF SAFE: 415-553-1984

Events/ Community Liaison, Ofc. N. Ramirez: 415-671-2313
Permits/ Code Abatement, Ofc. N. Ramirez: 415-671-2313
Subpoenas/ Newsletter, Ofc. Teper: 415-671-2330

Homeless Liaison, Ofc. T. Green: 415-696-0562

Abandoned Auto, Ofc. R. Valdez: 415-671-2330 (M-F, 7am-3pm)
Deputy City Attorney, Nicholas Colla: 415-554-3875

Bayview Asst. District Attorney, Archie Wong: 415-603-7644

With over 2,300 different telephone numbers listed to access local

government services, many people did not know what number to dial
to reach the appropriate department. Now you can connect to city
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B SAN FRANCISCO
i fTYOURSEREE| - services with only two numbers to remember: for emergencies

) and 3-1-1 for everything else.

Before 311, over 50% of calls to the 911 center were not emergency related. 311
relieves 911 operators from these non-emergency calls. If a catastrophic emergency
such as an earthquake occurs, 311 operators will be able to provide accurate
information to assist during the recovery. In the unlikely event the 911 facilities
becomes inoperative, the 311 call center will function as a back up.

YOUR FEEDBACK

will help US serve YOU better!

The SFPD wants to hear from YOU, our key stakeholders.

We are committed to excellence in law enforcement and are dedicated to the people,
traditions and diversity of our City. Our mission is to provide service with
understanding, response with compassion, performance with integrity and law
enforcement with vision.

We welcome your comments. Let us know how we’re doing, what we could be doing
better and your thoughts on how your police department can work more closely with
the community it proudly serves.

Your feedback will help SFPD better serve our City. Your comments will reviewed by
our Community Engagement Unit and forwarded to the relevant unit, department
office or neighborhood station for review and follow up, if appropriate.

(If this is an emergency, please call 911. For non-emergencies, call 415-553-0123.
You may also visit sanfranciscopolice.org/police-commendation-complaint for more
information on providing input on SFPD policies and practices.)

Email Twitter e Report Online
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